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Our good friend
devoted her life
to serving others

From the
Director ’s Chair
Larry E. Robertson
Executive Director

Ruth Peyton was my friend. Ruth was also a very good
But Ruth’s real gift was in spending time with our
friend to HospiceCare, its staff, its Volunteers, and more
patients. Many of our patients have outlived their own
importantly to the many patients and families that she so
families, friends and acquaintances and are often living
passionately served. Our good friend Ruth passed away in
alone, either at home or in a nursing home or assistedSeptember 2016 after faithfully representing HospiceCare for living facility. They often have no one to comfort them in
over 20 years in the Charleston and Lewisburg communities. their final days. That’s where Ruth’s beacon shined
We are remembering Ruth in this year’s annual report as
brightest. She would ask if we had patients who were all
one of HospiceCare’s “Best Ever” Volunteers.
alone and then would gladly take the assignment to
HospiceCare volunteers are people who care. They don’t become their new friend. She would go to the residences
need to have special talents;
of these folks and do whatever
they simply need to be willing to
she could to make sure that
share their time with others.
these souls did not die alone.
Ruth was a volunteer whose
Volunteers are an integral part of
Often times she would sit with
heart and compassion for patients
the HospiceCare team, providing
her new friends for hours,
companionship and supportive
reading to them, praying with
at the end-of-life was second to
care to patients and families
them, listening to them tell
none. Her willingness to give of
receiving hospice services. Ruth
stories and making sure they
was a volunteer whose heart and
had the simple comforts of food
her time to help others did not go
compassion for patients at the
and warmth.
unnoticed by those who knew her
end-of-life was second to none.
From a personal point of
Her willingness to give of her time
view, in her last few weeks of
as a friend and by those who only
to help others did not go
life, my friend Ruth called me
had the pleasure of meeting Ruth
unnoticed by those who knew her
several times to ask how I was
as a friend and by those who only
doing, how HospiceCare as an
at the end of their life’s journey.
had the pleasure of meeting Ruth
organization was doing and was
at the end of their life’s journey.
there anything she could do to
Ruth’s volunteer service to HospiceCare touched on
help!!! She never quit thinking about us, she never quit
many aspects of our organization. On the administrative
putting others before herself, and she never quit
side, she served as a member of the Board of Directors and
volunteering!!
an active member of the Personnel and Quality Assurance
Would you like to follow in our friend Ruth’s footsteps?
Committees. From a philanthropic approach she not only
HospiceCare is in need of Volunteers with the heart and
gave funds and resources to the organization but prompted
compassion of Ruth Peyton. If you are interested in
others to do likewise. Prior to her passing, Ruth was
joining our team, please give us a call or visit our Web site
instrumental in raising funds for the construction of the
to learn more about how you can give of yourself to make
eight-bedroom Peyton Hospice House in Lewisburg that
sure that others do not face the journey at life’s end by
bears her family name.
themselves. 

Board of Directors
Fred Boothe
President

J. Ryan Lindsay
Treasurer

Sharon Rowe
Vice President

Augusta Kosowicz
Secretary

Sally Barton
H. Dill Battle
Samantha Carney
Jessica Carter
Jane Condee
Mark Grigsby

Carol Hartley
Betty Ireland
Marion Jones
Miriam Knight
Sam Payne, Sr.
Joseph M. Price

Jennifer Runyon
Keith Stonestreet
Twana Smith
Dede Talbott
Elizabeth Vass



2017 Newsletter & Annual Report

,
Community Outreach
HospiceCare has worked hard this year to spread its
message of hope through a variety of different media to
reach as many people as possible. From radio to billboards,
and health fairs to our Facebook page, our people are out on
the front lines building relationships within the community.
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Golf Outing
& Dance Party
Keith Stonestreet and a host
of special sponsors and
volunteers help put the
“FUN!” in our 7th annual
signature fundraiser at
Edgewood Country Club!
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Her spirit lives on
Leading by example, Ruth Peyton (pictured above with her
family at the ribbon cutting for the Peyton Hospice House)
greatly influenced the ways in which people care for others
here at HospiceCare — be they patients, family members,
staff or volunteers, each person understands how special he
or she is because of how Ruth treated and respected
others. A new portrait that hangs in the Peyton House in
Lewisburg captures that same compassionate spirit.

Volunteers: Heart of Hospice
HospiceCare volunteers wear many hats and take on
many roles in order to provide compassionate service
to our patients and their families. We couldn’t do
what we do without them.
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Community
of Caring
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Achieving
a life goal

Our community partners help
put the “FUN” in fundraising,
filling gaps in our budget in
the most creative ways.

Richie Hills, Director of
Social Services, is looking
forward to spending more
time with her family and
traveling after 20 years
with HospiceCare.

2016-17 Annual Report
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HospiceCare continues to serve thousands of WV families
with record admissions throughout our 16-county service area.
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COMMUNITY OUTREACH

Sharing our message of hope
HospiceCare is proud to introduce its new Community Liaison Diane Lett,
from Winfield, WV. Diane is meeting with local physicians and healthcare providers throughout our 16-county service area to increase awareness of our hospice
and palliative care services, while also helping better educate professionals about
all of our programs.
Diane’s focus is on changing the mindset of referring physicians to understand that we can help sooner than they think. Utilizing all our hospice and
palliative care resources, current data, and clinical studies, Diane’s goal has
been to increase the number of appropriate hospice referrals, as well as patients’
length of stay in order to better serve them and their families.
Diane is also working with administrators of area long-term care facilities
(assisted care and nursing homes) to find ways for HospiceCare to complement
their services and give their residents improved quality of life.
First and foremost, Diane is here to help! “Any way I can serve you and your
patients, I am just a phone call away,” she said. To schedule an appointment to
speak with her directly, call (304) 550-3373 or e-mail dlett@hospicecarewv.org. 

Hospice takes to
the airwaves on
‘Ask the Expert’

Roundtable gathering
chance for docs to chat
This past spring, HospiceCare hosted its first
annual Roundtable Discussion in The Walnut
Room at Bridge Road Bistro, featuring a talk by
Dr. Jack Kinder, MD (above right). A dozen local
physicians and other medical professionals
enjoyed a delightful afterwork gathering with
colleagues and peers to learn more about the
importance of timely referrals to hospice and the
benefits of palliative care. It was aslo an opportunity for them to speak freely in a relaxed setting
about what changes they feel need to be made
regarding how we care for people with serious and
terminal illnesses, from the moment of diagnosis
through to death, and the family afterwards. 
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Several HospiceCare staffers
have enjoyed spending the last
Friday morning of
each month talking
with WV Radio’s
Dale Cooper on the
station’s call-in radio
show, “Ask the Expert,”
on WCHS 580 AM.
Director of Clinical
Services Shellie
Powell, Bereavement
Director Mike Dupay,
PalliativeCare Center Director Vickie
Powell, Marketing Director Jeff
Sikorovsky, and Social Worker
Jennifer Kirsch have discussed a
variety of HospiceCare programs
and services available to the public,
while spreading the message of hope
that patients, their families and
communities experience throughout
the 16-county service area. 

7TH ANNUAL GOLF OUTING & DANCE PARTY
Special thanks to
our major sponsors!

Driving the green
for our families
Keith Stonestreet leads crowded field
of special people to benefit HospiceCare
There are not enough words to express our overwhelming
gratitude for everyone’s amazing work to help make this year’s
HospiceCare Golf Outing & Dance Party such a huge
success… and so much fun! Everyone who played golf and
then danced the night away Friday, Sept. 8 at Edgewood
Country Club thoroughly enjoyed themselves!
All told, the event raised more than $87,000, which will be
used to directly benefit patients and their families served by
HospiceCare. Our philosophy is that anyone meeting the
criteria for care will be served regardless of their ability to pay.
In 2016, HospiceCare provided 112,688 days of in-home care,
at a cost of $135.91 per day, and 9,960 days of in-patient
care at one of our three inpatient facilities, at a cost of
$686.39 per day. That means that this event alone will help
pay for 640 in-home patient days or 126 inpatient days for
people during their time of greatest need.
 Thank you Outing Founder Keith Stonestreet for your
tireless work, vision and enthusiasm! We wouldn’t have such
an amazing event year after year without you!
 Thank you to all of our sponsors, golfers and party-goers
for putting the FUN in this FUN-draiser!
 Thank you Edgewood Country Club Events Coordinator
Brandie Thomas, Chef Dennis Harris, and Golf Pro Craig
Berner and the rest of their staff at the club and golf course
for being such amazing hosts and making sure everyone has
a special time!
 Thank you Steering Committee members for making sure
we covered all the bases throughout the year, and thank you
Dee Rumbaugh and the amazing Prize Committee for
gathering so many wonderful door prizes! 

BrickStreet Insurance
Reserve Oil & Gas
Roger & Betty Ramsey
Mutual of America
Suddenlink Business
Appalachian Power
Rick & Teresa Miller
Tim Smith, Latitude Land
& Regulatory Service
Charleston Area Medical Center
Saluja Law Offices
WVSU Foundation
Dr. Lewis Gilbert
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RUTH PEYTON, 1926-2016
Charleston surrounded by friends and
loved ones on Sept. 13, 2016. Ruth
was born Oct. 2, 1926 in Lexington,
Virginia, at the Stonewall Jackson
Hospital, formally the home of Stonewall Jackson. She was a graduate of
Fairfax Hall Junior College and of
Hollins College in 1947. She did
graduate work in the French Language
School at Middlebury College in
Vermont. She taught French at Fairfax
Hall until her marriage in 1952 to the
late Angus E. Peyton, after which she
moved to Charleston, W.Va. where she
resided her remaining years.
Ruth served on several boards, but
those which were most important to her
were HospiceCare and the Charleston
Humane Association. She also enjoyed
15 years of giving planetarium shows at
Sunrise Museum.
Ruth is one of three women —
along with Elizabeth Hubbard and
Stirlene Armstrong — whose generosity has helped HospiceCare establish a strong inpatient program for
families needing acute around-theclock care. 
Two of Ruth Peyton’s children, Lisa Morin and Angus Peyton, helped unveil a portrait
of their mother this summer at Peyton Hospice House in Lewisburg.

Her smile sustains us

WV portrait artist captures beauty, charm & grace
This summer, HospiceCare’s Board
of Directors proudly unveiled a new
portrait of the late Ruth Raftery Peyton,
long-time board member, volunteer,
philanthropist and beloved friend,
bringing her beauty, charm and grace
back home to the house that bears her
family’s name. A private, invitation-only
unveiling and reception on Tuesday,
June 20 attracted dozens of family and
friends to the Peyton Hospice House
on Maplewood Avenue in Lewisburg.
The board commissioned the work
by Beckley artist Patrick Meadows to
honor Ruth and the Peyton family for
their compassionate devotion to helping
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hospice patients and their families
through their generous support of many
HospiceCare programs and services.
Ruth, the daughter of the late Mary
Elizabeth Champe and William
Caulfield Raftery of Lexington, Virginia,
died after a brief illness at her home in

Portraits of Elizabeth Hubbard (left)
and Stirlene Armstrong (right) hang in
the Hubbard Hospice House in
Charleston and Hubbard Hospice
House West, also know as “Stirlene’s
Wing” at Thomas Memorial Hospital in
S. Charleston. Artists Patrick Meadows
and Wendy Wassink Swiger (pictured
at left), founded WWA Portrait Painters
in 2007. Both have more than 30 years
of portrait experience with clients all
over the nation. For more information
about WWA Portrait Painters, call
Wendy at (984) 664-2514 or visit them
online at www.wwaportraits.com.

HOSPICE SOCIAL WORKERS

Keeping it
all together
Director of Social Services Richie Hills
retiring after 20 years at HospiceCare
By Jeff Sikorovsky
Marketing Director
The mission of HospiceCare has always been to improve
the quality of life for its patients and their families. From
providing symptom management and pain relief, to daily
personal care and hygiene, to grief and loss counseling for
loved ones, to respite and inpatient care when appropriate,
with volunteer support all around, our team of experts works
to continually meet or excede national standards of care.
But what holds all of these disciplines together is our
dedicated team of social workers who help coordinate a
variety of other community resources to meet the everyday
needs of our patients and their families.
For the past six years, Richie Hills, MSW, LSW, has
served as Director of Social Services, leading two dozen
social workers who help coordinate care for more than 350
patients and their families each day. Richie’s thoughtful spirit
and quiet determination has helped HospiceCare achieve its
goal of serving all of our families where they are — not
always where we’d like them to be — helping them set and
achieve their own personal goals for living life to the fullest
despite their condition.
From completing an advance directive, to paying utility
bills, to planning trips to see family or a child’s wedding or
graduation, to making funeral arrangements, social workers
help make everyday life more manageable and dreams
possible. “You can talk to them about their goals. You might
want to do one more thing, one more time. We can help,”
Richie said.
In 1983 while living with her family in Michigan, Richie
became interested in hospice after reading a story about it in
a local paper. “It just resonated with me,” she said.
Her parents were “farm people,” she said. “They didn’t go
to the doctor. We took care of our own. When I started in
hospice 20 years ago, it was all home care. We didn’t have
any facilities. We just went out and taught people how to
keep someone at home.”
After 20 years in her various roles at HospiceCare,
Richie said, “Being a hospice social worker is much more

broad. We get to address more emotional needs and support
for patients and families beyond financial concerns. Hospice
social workers represent a broad cultural swath, but all are
committed to meeting each patient right where they are.
“All the people here have joined together in making this
agency look outward to meet the needs of the communities
we serve, while also looking inside to take care of the needs
of each other. They’re hardworking and committed. They love
life, which makes it easier for them to support others when
life is short.”
Looking forward to retirement, Richie is smiling a lot
more these days. She’s looking forward to spending more
time with family, her grandchildren and sisters, while planning
to see more of the United States during her travels to see
them. She also hopes to travel back to Italy and Austria, two
of her favorite places abroad, and wants to get more involved
with the children’s ministry at Bible Center Church.
Her personal philosophy is: “Work hard while you’re
here, play hard when you can, take care of your family, and
make the most important memories right now.” 
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VOLUNTEERS: A PORTRAIT OF CARING

Volunteer Coordinator Donna Briggs, Volunteer Director
Melanie Allen and Debbie Durenberger, Volunteer Coordinator
at the Hubbard Hospice House, oversee hundreds of caring
and compassionate volunteers who provide a wide variety
of services to our patients and their families.

Peace & Comfort

Volunteers provide compassionate care
By Melanie Allen
Volunteer Director
HospiceCare volunteers recognize their role is one of
compassionate service to others. Our volunteers provide the
extra tender loving care and comfort that neighbors once
used to provide for free, without even thinking about it.
That’s the Hospice Heart.
What our volunteers are doing is useful because our
patients and families need them during their time of greatest
need – our patients would likely be going through this alone,
without hospice. Our volunteers’ spirit shines through their
genuine desire to provide peace, comfort, and care to patients,
caregivers, and families during their end of life experience.
Our volunteers understand that hospice work can take a
toll on them. They become friendly with people who are going
to die and with the people who love them. Nevertheless, many
of our volunteers call their work “gratifying.” Our volunteers
do not have to be here, they want to be here.
Many of our volunteers have such compassion and
empathy for our patients, families, and even our staff. Many
of them feel they are part of this HospiceCare family, and
that is just what we strive for! Many times volunteers will
come into our offices and share stories of their patient visits,
vacations, families, and even when they are going through
difficult times. We’ve all laughed and cried together.
I’ve personally felt the compassion of our own Hospice
volunteers when I lost my mom two years ago. I was able to
see and feel the impact of what they do so effortlessly each
time they volunteer for Hospice. Our volunteers are truly the
Heart of HospiceCare. 
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CAMP MEND-A-HEART

Kids enjoy a little fun in the summer sun
For the past seven years, Camp Mend-A-Heart has been an summertime oasis for more than 150 area children who are grieving
the loss of a loved one, but also looking to have a little fun to help them forget their troubles in a safe and supportive environment.
The free one-day summer day camp held at Camp Hi Tor in Scott Depot offers kids the chance to run around and play games, do
arts and crafts, cool off in the pool, make new friends, and participate in some therapeutic activities to help them work through their
feelings. Thanks again to our friends at River Cities Therapy and Recreation Center in Milton, WV, for bringing a trailer full of their
friendly horses back again this year for some hands-on art therapy. The traditional balloon launch at the end of the day also let
them send a message to their loved ones in heaven. Special thanks to HospiceCare’s Bereavement Director Mike Dupay and
other staff including, Melanie Allen, Marla Coleman, Jo Bailey, Scott Casdorph,, Anna Stewart, Pete Thompson, and Pernell
McCoy, as well as volunteers Rick & Teresa Miller for making the kids’ day so special and uplifting!

Volunteer training sign-up!
Give the gift of yourself by helping our patients and their
families as a HospiceCare Volunteer. For more information
or to register for one of our free volunteer training courses,
please ask to speak with Volunteer
Director Melanie Allen or e-mail
her at mallen@hospicecarewv.org.
We look forward to having you be
part of our dedicated team of hospice
volunteers — the Heart of Hospice. 

Tune in to caring on TV!
Grab a cup of coffee or tea and settle in for some helpful
tips on how to improve care for your loved one
on Caregiver Coffee Break each month
on Suddenlink cable TV Channel 17,
or view past shows online anytime at
www.librarycommission.wv.gov.
Showtimes: 11 a.m., 5 p.m. & 11 p.m.
Wednesdays; 5 a.m. Thursdays; and
5 p.m. Saturdays. 
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2017 COMMUNITY SUPPORT
.

Friends
of Hospice
Building relationships
with local partners keeps
HospiceCare strong
HospiceCare’s Volunteer Department
accepts donations and sells a variety of
items to raise small amounts of money
that goes directly to provide our patients
and their families with everyday items
such as bed linens, pajamas, groceries,
gift certificates to local stores and
restaurants, and other simple creature
comforts and needful things. This
Friends of Hospice program can also
help our families cover utility bills in a
pinch to keep the lights or heat on.
While invaluable to individual patients,
Friends of Hospice is just one example
of the larger Community of Caring and
Friends of HospiceCare as a whole. Just
as some of our patients and their families
struggle on a daily basis to make ends
meet during their time of greatest need,
HospiceCare could not survive without the
generous support of so many of our
invalable community partners. We depend
on the community just as much as our
patients and families depend on us.
Not only does community participation
assist with filling gaps in our budget, but
it also helps raise invaluable awareness
to better educate the public as to what it
is we actually do. It is therefore with deep
heart-felt thanks that we again recognize
our community partners who do the
heavy lifting each year to host our annual
HospiceCare fundraisers. 

WV Intl. Auto Show VIP Charity Gala
CTC Doubles Tennis Tournament
Tidewater Dinner Gala
Chocolate Chase 10K & 1 Mile Walk
Capitol City Biker Bash
& Ride for Hospice
Smoke on the Water Chili Cook-off
KVHA Mountain State Horse Show
Toast to Hospice
Wine Auction & Reception
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2016-2017 ANNUAL REPORT
Admissions by County
County
Boone
Braxton
Clay
Fayette
Greenbrier
Jackson
Kanawha
Lincoln
Mason
Monroe
Nicholas
Pocahontas
Putnam
Summers
Roane
Webster
Other
TOTAL

’15
105
7
48
44
169
160
1,170
22
6
50
80
3
262
16
50
22
58
2,272

‘16
82
5
54
43
155
128
1,233
27
6
54
103
2
302
13
53
23
34
2,317

Annual Patient Admissions

‘17*
84
8
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1,298
28
6
60
100
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4
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Our Mission
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To affirm life by committing to enhance the lives of
the dying and their families by recognizing the dignity
and uniqueness of individuals and by responding to
the changing needs of our communities.
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Kanawha Hospice Care, Inc. (dba, HospiceCare) operates
as a tax-expempt 501(c)( 3) non-profit organization.
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Contact Us
Serving Boone, Braxton, Clay, Fayette, Greenbrier, Jackson, Kanawha, Lincoln, Mason,
Monroe, Nicholas, Pocahontas, Putnam, Roane, Summers & Webster counties.
HospiceCare Main Office

Hubbard Hospice House

1606 Kanawha Blvd., W.
Charleston, WV 25387-2536
(304) 768-8523 / (800) 560-8523
Fax: (304) 768-8627

1001 Curtis Price Way
Charleston, WV 25311
(304) 926-2200 / (800) 560-8523
Fax: (304) 926-2238

Hubbard Hospice House West
4605 MacCorkle Ave., SW
S. Charleston, WV 25309
(304) 414-5170 /Fax: (304) 414-0890

Greenbrier Valley Office
& Peyton Hospice House
1265 Maplewood Avenue
Lewisburg, WV 24901
(304) 645-2700 / (800) 237-0842
Fax: (304) 645-3188
Please visit us online at:

www.hospicecarewv.org
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HospiceCare would like to extend a heartfelt thank you to everyone at the Charleston Town Center Mall — its parent company,
Forest City Realty Trust, Marketing Director Lisa McCracken, Maintenance Supervisor Charley Tillis, and their wonderful staff — as
well as our friends at United Bank in the mall for all of their generous support and assistance year after year!

Together we keep shining through!
Our 34th annual Love Light Tree season is set to
kick-off Friday, Nov. 24th and run through Thursday,
Dec. 21st at the Charleston Town Center Mall,
Hubbard Hospice House, Peyton Hospice
House in Lewisburg, and our Boone
County Office in Madison.
Community volunteers and staff
will be on hand to accept donations
and help you fill out ornaments to
place on a tree in honor or memory
of a loved one. The money raised
helps cover gaps in funding to better
serve patients and their families in
need of hospice and palliative care.
In 2016, the Love Light Tree campaign
broke the $100,000 mark for the first time ever
with a record-breaking year! This year our goal is to
make last year’s total a tradition, not the exception!

Please help us spread the word and share our
message of hope so that people can live life to the
fullest, even at their journey’s end. Start asking
your friends, families, churches, civic groups
and colleagues to remember HospiceCare
in their annual giving over the holidays
and at the end of the year. Social media
is also a great way to get involved
and share the hope with others.
HospiceCare is grateful for the
opportunity to serve more than
3,000 patients and their families
each year throughout West Virginia,
but we can’t do it without your help!
Help us help others by keeping our Love
Light Trees shining brightly again this year!
Together, we can make a difference in the lives of
many. Visit us online at www.hospicecarewv.org. 
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