Compassionate
care essential
in these times

When I joined HospiceCare in December, I could never
have guessed the way the new year would unfold. Within
months of joining the HospiceCare family, West Virginia,
the nation and the world were facing an unprecedented
pandemic. And as everything around us began to shut
down, HospiceCare never did.
The need for physical, social-emotional, mental and
spiritual care for hospice patients and their families does
not disappear when a global pandemic strikes. While many
organizations and businesses shut their doors or reduced
services, involuntarily or otherwise, our HospiceCare doctors,
nurses, social workers, nursing assistants and staff continued
to safely and compassionately care for those who needed
it most. We understand the services we provide are not just
meaningful, but absolutely essential. This year we have kept
pace with past years, serving more than 2,500 families to date
through our hospice and palliative care programs. Additionally,
expenditures for safety precautions and PPE increased
dramatically to ensure the safest possible work environment.
My first year with HospiceCare has certainly been unique,
but my greatest takeaway is that the HospiceCare community is
filled with compassionate individuals, working together as a team,
dedicated to providing the best care possible for our patients and
the families of West Virginia. When I accepted the position as
Chief Executive Officer, I was bombarded with messages from
friends and acquaintances who were eager to share their positive
experience with HospiceCare. Time and time again, I was told how
the staff at HospiceCare eased the suffering of loved ones and
became important pillars of support for families. It was evident
from day-one that I was stepping into an incredible community.
I have worked in various segments of healthcare for
more than a decade, and every single day I am amazed by

From the CEO
Chris Rawlings
Chief Executive Officer
the unparalleled team at HospiceCare. As a West Virginian,
born and raised in Charleston, I know how special and
unique our state and its citizens are. After graduating from
the University of South Carolina, I started my career with a
consulting firm specializing in banking and healthcare. After
a decade living and working in South Carolina I moved back
to West Virginia by accepting a position at Arnett Carbis
Toothman (formerly Arnett & Foster) and subsequently
accepted a position at Charleston Area Medical Center.
Throughout all those opportunities my passion for healthcare
and helping others was the keystone of my employment.
In that same spirit of service, I am eager to lead this
amazing organization in providing quality care for body,
mind and spirit for many years to come. I look forward to
growing our organization so that we can touch as many
lives as possible throughout the Mountain State. I am even
more encouraged and inspired by all the employees I have
met over the past 11 months. I can assure you there is
no other group of clinicians I would trust more to care for
a friend or loved one than our team at HospiceCare. We
are all blessed to be connected and impacted by such a
professional and compassionate group.
As we close out HospiceCare’s 40th year of service to our
patients, families and communities we must also look forward
to the next 40. While the faces may change and the pages of
the calendar continue to turn, our mission to provide the highest
quality hospice and palliative care services will not waiver. I
hope your continued support for our organization, staff, families
and patients also remains resolute. We are an organization
founded and built on community and volunteer support. As the
new “captain” of this extraordinary ship, I hope and pray your
support will continue to endure for the next 40 years! 

Getting to know Chris!
Hometown: Charleston, WV
Birthday: March 19, 1982
Family: Thomas, 12, William, 10, and
mother Norma Rawlings (at right)
Church: Bible Center Church
High School: George Washington
Hobbies: Skiing, running and biking
Favorite Sports Teams:
University of South Carolina (alumni),
Oakland, now Las Vegas Raiders

Favorite Place to Visit:
Snowshoe, WV or any beach
Favorite Food: Sushi
Favorite Restaurant: Fazio’s
Favorite TV Show: “Homeland”
Favorite Musician: Bruce Springsteen
Favorite Quote:
“Nothing great was ever achieved
without enthusiasm.”
– Ralph Waldo Emerson
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Still growing...

Tennis or golf anyone?

HospiceCare opened the state’s first inpatient hospice
facility in Charleston in 2001 and we are grateful for our
latest addition at CAMC Memorial Hospital in Kanawha City.

Thank you to all of our friends and supporters at the
Charleston Tennis Club and Edgewood Country Club
for keeping our fundraising traditions alive and well!
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Coronavirus
silver linings

Saying goodbye
to our colleagues

Reopening to a
caring community

Not being able to be with her mother
when she died, Chris Zinn, executive
director of the Hospice Council of WV,
truly understands the value of having
advanced directives and end-of-life
care plans in place ahead of time.

Staff organized Nightingale Tributes
to honor and remember the lives of
Susie Casto and Mylissa Smith, two
HospiceCare nurses who devoted
their lives and careers to caring
for others with compassion.

Despite unprecedented challeges
due to the shutdown brought on by
the coronavirus pandemic, community
support for HospiceCare never waned
even as the number of opportunities
to get involved were limited.
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Welcome Aboard

New director brings
experience to the job
HospiceCare is pleased
to introduce Jessica Hall,
the agency’s new Director of
Communications and Development, who will manage our
Marketing and Development
Team out of the Main Office
on Charleston’s West Side.
“It is an absolute honor to
be joining the HospiceCare
family,” Jessica said. “My personal experience with HospiceCare has made me a firm
believer in all the good this
organization can do for West
Virginia families. I am excited
to help spread its mission and
increase awareness of the incredible work done every day.”
Jessica appreciates how HospiceCare affirms life and
recognizes the uniqueness and dignity of individuals from all
walks of life, providing palliative, hospice and bereavement
care services to patients and their families. Her primary goal
will be to expand outreach among local healthcare providers,
patients, community supporters and volunteers throughout
HospiceCare’s 16-county service area across central and
southern West Virginia. “I hope to educate and inform both
healthcare professionals and the community at-large about
the unique benefits of the interdisciplinary programs and
services HospiceCare offers,” she said.
Jessica brings with her 10 years of communications, marketing and public relations experience, most recently serving
as Public Outreach Communications Manager for the West
Virginia Department of Education, and as an Account Executive with Charles Ryan Associates for five years prior. She
earned her BA in Communications and History from Denison
University in Granville, Ohio, and her MA in Communication,
Culture & Technology from Georgetown University in Washington, D.C. While working toward her master’s degree, Jessica
served as a press aide for U.S. Sen. Jay Rockefeller (D-WV).
Married to fellow Charleston native Austin Haney, she enjoys spending her free time with family and friends experiencing everything the region has to offer. Jessica also teaches
spin at Zenergy Cycling, cares for her American Saddlebred,
Max, who turned 22 this year, and her three cats, Chairman
Meow, Margaret Scratcher and Ruth Bader Ginspurr.
Welcome aboard Jessica! We are grateful to have you
with us! 

Heartfelt handiwork
This year has brought many new challenges for us
here at HospiceCare. One of the most difficult was not
being able to rely on the daily support of our dedicated
volunteers who are the “Heart of Hospice.” But that
didn’t deter their spirit or desire to make sure we had the
help we needed to care for our patients and families.
This couldn’t have been more evident than in the number
of hand-made face masks they stitched for our staff
and patients to keep us all safe. Special thanks to
local volunteers Penny Jarvis (top left), Lois Pettry
(top right), Diana Litton Harkins and Shelli Gerkin
McMillion for their heartfelt handiwork! 

Continuing
education
Congratulations to Jo
Thomas and Miranda
Broyles (l-r), two nurse
practitioners in our
PalliativeCare Center who
passed the Advanced
Certified Hospice and
Palliative Care Nurse exam
in September! Their hard
work and dedication to their
profession is evident in this
accomplishment, making
them our first ACHPNs! 

Fun-Raising 2020

Social calendar demanded social distancing

It was a more than a month after the last match of the 22nd annual HospiceCare CTC Tennis Tournament finished that West
Virginia recorded its first positive COVID-19 case. But even then, heightened concern was spreading about the growing coronavirus
pandemic. Within a month local businesses, schools and churches were closed and community and sporting events were canceled.
Out of an abundance of caution, HospiceCare postponed and then canceled most of its fundraising events for the year. As restrictions
relaxed and the state started to reopen, we too worked to find creative ways to welcome the community back (see more on page 8).
Much debate went into whether or not we should host our 10th annual HospiceCare Golf Outing and Dance Party to celebrate
our 40th Anniversary. The dance party was not going to work, but midway through the summer we agreed to proceed with the golf
outing with state social distancing guidelines in effect on the course. While it looked a little different from years past, more than 100
golfers were able to safely enjoy a beautiful and fun-filled day at Edgewood Country Club in September; all to support the invaluable
programs and services HospiceCare provides. 
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HospiceCare at CAMC Memorial

Partnership expands opportunities for care

New unit complements three other inpatient facilities for a total of 56 beds
HospiceCare is proud to have partnered with Charleston
Area Medical Center (CAMC) by opening our new inpatient
hospice unit this past spring on 4 North at CAMC’s Memorial
Hospital in Kanawha City.
After announcing the project in May 2019, HospiceCare
began working closely with CAMC construction officials and
BBL Carlton LLC to develop its fourth “hospice house” on
Memorial Hospital’s campus.
The new facility was designed to address the needs of
patients in their last days who require special medical care
which cannot be adequately provided at home, are in their
last days without loved ones nearby, or for families who
request temporary respite from the task of caregiving.
The spacious unit with 12 private rooms accepted its
first hospice patients on Monday, April 27. This now gives
HospiceCare a total of 56 dedicated beds to provide
around-the-clock acute hospice and respite care to benefit
families with all the same comforts of home.
“As our organization celebrates its 40th year of serving
West Virginia, we are very excited to expand our services
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alongside a leading healthcare system in the region,” HospiceCare CEO Chris Rawlings said. “This new unit allows
us to deliver additional support to patients and families who
otherwise might not receive the quality end-of-life care and
bereavement services that our organization provides.”
Shellie Powell, HospiceCare’s Administrator of Clinical
Services who oversees the agency’s inpatient facilities,
said, “We continue to look for any opportunity to serve and
support our communities, wherever we are needed most. It’s
our mission that drives us to always do better. This new unit
also helps us raise awareness of our programs and services
among physicians and other healthcare workers. Our inpatient
staff looks forward to this new opportunity to be of service for
years to come.”
David Ramsey, CEO and President of CAMC Health
System, said, “CAMC has long supported HospiceCare in
our region. CAMC is proud to be able to accommodate this
expansion within our facility at Memorial Hospital. Having
HospiceCare at Memorial Hospital has been a goal for many
Continued on next page

CAMC Memorial Hospital

years. We know this will serve our patients and our broader community with
much needed care.”
Hubbard Hospice House opened in
2001 as the state’s first free-standing
inpatient hospice facility with 12
private rooms, expanding to 24 with a
second wing in 2005. Hubbard Hospice House West opened in 2011 with
10 private rooms at Thomas Memorial
Hospital in South Charleston, expanding to 12 rooms the following year.
Peyton Hospice House opened in
2014 with eight private rooms next to
our Lewisburg Office to serve families
in the greater Greenbrier Valley area.
The new inpatient unit at CAMC
Memorial is not replacing any of our
other facilities, but does allow patients
to be directly transferred from the
hospital’s ICU or Emergency Department without the stress and disruption
of riding in a ambulance.
“Opening a second unit in an existing medical facility has allowed us to
reduce costs while increasing direct
admits from the hospital, all while providing the same quality care in a more
central location in Charleston,” Rawlings said. “This new CAMC Memorial
Unit helps hospital patients who may
be too frail to be moved to receive
hospice services in a more peaceful
and comfortable home-like setting

when time is precious.”
Nurses and CNAs are available
around the clock to provide care. Social workers, counselors and chaplains
provide counseling and tend to the
spiritual needs of the patient and families. Our doctors regularly visit the patients and are on-call 24 hours a day.
Once COVID-19 restrictions are lifted,
volunteers will be there to help make
sure our patients and their families are
as comfortable as possible.

Its convenient location just off
I-64/I-77 in Kanawha City allows a
central location for families to visit their
loved ones with a variety of local food,
lodging, shopping and other amenities in the surrounding neighborhood.
When visitation restrictions due to COVID-19 are relaxed, families, including
children, will be welcome anytime.
For more information about inpatient
hospice or respite care services, please
call (304) 768-8523. 

HospiceCare at CAMC Memorial serves patients who:
• Require more intensive, skilled medical care than can be provided in
their home or primary residence;
• Need respite care to give their family a short rest from providing care
at home; or
• Do not have a caregiver in the home, or can no longer safely live alone.

Amenities include:
• Large, private patient rooms with their own bathroom, refrigerator, TV,
phone and comfortable seating
• Large family room with kitchen and plenty of comfortable seating
• A variety of sitting areas and meeting rooms
• Direct access to hospital cafeteria, gift shop, snack bar, and grounds,
surrounded by a walkable suburban neighborhood and commercial area
• Public access computer for internet use
• Free guest Wi-Fi

Volunteer training sign-up!

Tune in to caring on TV!

Give the gift of yourself by helping our patients and their
families as a HospiceCare Volunteer. For more information
or to register for one of our free volunteer training courses,
please contact our Director of Volunteer
Services Kendra Prine by e-mail
at kprine@hospicecarewv.org.
We look forward to having you as
part of our dedicated team of hospice
volunteers — the Heart of Hospice. 

Grab a cup of coffee or tea and settle in for some helpful
tips on how to improve care for your loved one
on Caregiver Coffee Break each month
on Suddenlink cable TV Channel 17,
or view past shows online anytime at
www.librarycommission.wv.gov.
Showtimes: 11 a.m., 5 p.m. & 11 p.m.
Wednesdays; 5 a.m. Thursdays; and
5 p.m. Saturdays. 
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‘My mother volunteered for her community
hospice and believed in it as I do. She would
tell you not to wait to contact hospice.’
					- Chris Zinn
Elspeth Riddell at Queen’s View Pitlochry, “the best view in Scotland,” named after Queen Victoria following her visit to the area in 1866.

Finding silver linings while grieving
Hospice, end-of-life planning helps family navigate storms during pandemic
By Chris Zinn
Executive Director, Hospice Council of West Virginia

rely on me to coordinate our mother’s care in Scotland, and
that was true until the end.
Before she died, her doctor visited and called to consult
My mother died during this pandemic. When I drove away me about treatment. It was an easy decision, as he had
in tears at Christmas, I knew in my heart that I might never see met with us two years ago to discuss her advance care
her again. Little did I know it would be because of the lockdown. plan. He remembered the visit and had the records. She
Like many families here and
had emphasized that she wanted
in the United Kingdom, my brother
to die at home and without “tubes
and I could not be there to comfort
and pipes.” He told me her decline
her in her final days. Her caregivwas likely because of the coronaers had become like family, but
virus. This was how it presented in
she wanted us there. As a hospice
the frail elderly, and it was widenurse, I have been present for the
spread in the community.
deaths of my patients, friends and
So we made the decision not
family, but, this time, it was imposto hospitalize and to provide palsible and hard to accept.
liative care. She died peacefully
I know many of us have had to
at home on National Health Care
endure the grief of not being presDecisions Day in the USA. I hope
ent. It reinforces the importance
her story will encourage others to
of being there when you can, and
talk to their loved ones about what
Elspeth Riddell enjoyed a family picnic in May 2019
never leaving anything unsaid. We
they would want at end of life. It
at the beach along River Clyde in Inverkip, Scotland,
were there so much last year and,
can be a gift for your family.
with her daughter Chris and David Zinn, their daughter
with modern technology, were very
We found many silver linings
Heather Lewis and her partner Mike Gifford, and
involved from a distance. Although
in the midst of our grief and I hope
Virginia Hill, Chris’s cousin who lives in Glasgow.
I live here, my brother was able to
Continued on next page
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Nightingale Tribute

Elspeth Riddell was one of the founders of Ardgowan Hospice in
Greenock, Scotland where Chris was born and lived as a child.
A newspaper article featured a photo of Elspeth with Princess
Margaret, who was on hand to open their inpatient unit in 1990.

others can, too. She rallied on Easter Sunday and it was a
blessing to hear her voice. Her final words were asking about
us, hoping we were all OK. Smart phones have really helped
us to feel closer when we are caring from a distance. They
also facilitate telehealth, and health care providers are able to
stay connected to patients while in-person visits are more risky.
She touched many lives in her 94 years, so it was distressing that we could not have a traditional church funeral to
celebrate her life and grieve together. Restrictions were in place
and the local ministers were quarantined. So my brother and I
arranged the funeral and we were all more involved. We made
videos of our tributes, planned the music and her grandchildren
made a video tribute from photos and a memorial website.
The funeral was webcast from the chapel. The few who
were allowed to be there were distanced and masked. However,
there were many others watching the live webcast from different countries and states, followed by a family gathering on
Zoom. The grandchildren, extended family and friends, who
might not have been able to go to the funeral anyway, were
able to be part of this virtual celebration of her life.
My hospice experience helped my mother and my family
navigate the stormy waters of the past five months.
All over West Virginia, hospices are helping people like
our family to ensure patients’ wishes are honored and to make
the end of life meaningful. They are reaching out in new ways,
using telehealth now to support and counsel families during
serious illness and bereavement. Hospice helps improve quality of life for as long as possible and also ensures a peaceful,
comfortable death when the time comes.
The pandemic has created more anxiety and grief for
those with serious illness and their families, and some have
been brought suddenly to the brink of death by the virus. It’s
never too soon to talk to your doctor about your end-of-life
preferences. My mother volunteered for her community hospice and believed in it as I do. She would tell you not to wait
to contact hospice. 

Ceremony celebrates
dedication to nursing

It was with profound sadness that our HospiceCare
family said goodbye this year to two dedicated hospice
nurses who devoted their careers to caring for people
during their time of greatest need. Colleagues celebrated
the lives of Susan Marie “Susie” Casto, RN, (left) and
Mylissa Smith, RN, (right) with a Nightingale Tribute for
each in October outside the Charleston Main Office. The
traditional ceremony celebrates RNs and LPNs for their
years of service as nurses, with friends and colleagues
lighting a white candle and presenting a white rose to
honor and remember the departed.
At each of the services, nurse Trista Rush (below)
lifted up those gathered with a beautiful acapella rendition
of the hymn, “It Is Well With My Soul,” which carried
throughout the surrounding West Side neighborhood.
Hospice chaplains Gary Coffey and Pete Thompson
and counselor Anna Stewart officiated the services,
leading those in attendance in prayer while offering
their own spiritual words of comfort. 

Reprinted with permission from the Charleston Gazette-Mail.
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The Heart of Hospice

Our Hospice
Ambassador

Reconnecting with our Community of Caring
HospiceCare has been building a Community of Caring for 40 years thanks to the generous support
of thousands of volunteers from local religious, civic and business groups. So when the coronavirus
pandemic arrived in West Virginia this spring and we had to suspend our volunteer program, fundraising
events and restrict access to our buildings, we lost touch with so many wonderful people that are part
of our extended HospiceCare family. Thankfully, by Memorial Day we were able to start reaching out to
the community again. Even if we couldn’t welcome them back fully, we found several creative ways to
host a variety of smaller, socially-distanced events and activities to get together in support of our patients
and their families. From our virtual 10K Chocolate Chase and Smoke on the Water Chili Cook-off, to the
On Angel Wings Motorcycle Ride, Chick-fil-a Pop-up Lunch and Volunteer Appreciation Day Drive-thru
Picnic, to other volunteer projects, pizza lunch deliveries, snack basket and patient supply drives, we
were able to reconnect with those who help keep the Heart of Hospice beating strong! 
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HospiceCare is proud to
announce that our favorite
young ambassador, Tiarah
Thornton, 12, of Point
Pleasant, was crowned
the 2020 Miss Pre-Teen
United States in October
at the 34th annual National
Pageant at the PGA
National Resort & Spa in
Palm Beach Gardens, Fla.
Representing West
Virginia and HospiceCare
through her pageant work
over the years, Tiarah’s
dedication and devotion
stem from her experiences
as a young girl when her
father, Pat Thornton, died
of cancer as a patient at our
Hubbard Hospice House in
2013. As a result, she has
gone above and beyond to
raise awareness of hospice
and palliative care programs
and services while also
collecting donations to
benefit our patients and
their families.
Congratulations Tiarah!
We are most grateful for you
and all of your efforts! 

By the Numbers
Hospice Admissions by County

Annual Hospice Admissions
2019: 2,544
2020: 2,417 (projected)

Hospice Average Daily Census

(Total , In-home/Inpatient programs )
2019: 345, 315/30
2020: 355, 331/24

Annual Palliative Admissions

County
2018
Boone
78
Braxton
12
Clay
50
Fayette
44
Greenbrier 188
Jackson
132
Kanawha 1,238
Lincoln
27
Mason
17
Monroe
55
Nicholas
80
Pocahontas 12
Putnam
310
Summers
9
Roane
66
Webster
19
Other
43
TOTAL
2,380

				

2019
112
6
52
40
200
180
1,234
34
14
76
84
8
370
6
44
28
56
2,544

Our Mission

2020*
96
10
53
53
190
119
1,272
33
5
61
98
5
309
5
38
20
50
2,417*

* - Projected

2019: 467
2020: 559 (year to date)

To affirm life by committing to enhance the lives of
the dying and their families by recognizing the dignity
and uniqueness of individuals and by responding
to the changing needs of our communities.

2020: 384 (year to date)

Kanawha Hospice Care, Inc. (dba, HospiceCare) operates
as a tax-exempt 501(c)( 3) non-profit organization.

Palliative Average Daily Census

Contact Us

Serving Boone, Braxton, Clay, Fayette, Greenbrier, Jackson, Kanawha, Lincoln, Mason,
Monroe, Nicholas, Pocahontas, Putnam, Roane, Summers & Webster counties.
HospiceCare Main Office

Hubbard Hospice House

1606 Kanawha Blvd., W.
Charleston, WV 25387-2536
(304) 768-8523 / (800) 560-8523
Fax: (304) 768-8627

1001 Curtis Price Way
Charleston, WV 25311
(304) 926-2200 / (800) 560-8523
Fax: (304) 926-2238

HospiceCare at CAMC Memorial

Hubbard Hospice House West

3200 MacCorkle Ave., SE
Charleston, WV 25304
(304) 836-3839 /Fax: (304) 968-6290

4605 MacCorkle Ave., SW
S. Charleston, WV 25309
(304) 414-5170 /Fax: (304) 414-0890

Greenbrier Valley Office
& Peyton Hospice House

1265 Maplewood Avenue
Lewisburg, WV 24901
(304) 645-2700 / (800) 237-0842
Fax: (304) 645-3188
Please visit us online at:

www.hospicecarewv.org
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CHANGE SERVICE REQUESTED

Help keep our Love Light Trees shining brightly!
HospiceCare’s 37th annual Love Light Tree Season is set
to shine this year from the beginning of November through
the New Year with tree displays at the Charleston Town
Center Mall, Capitol Market and Hubbard Hospice House
in Charleston, and Peyton Hospice House and Greenbrier
County Convention & Visitors Bureau in Lewisburg.
Each year our supporters make donations and fill out
paper ornaments to place on our trees in honor or memory
of their loved ones. The money raised fills gaps in funding
to better serve our patients and their families in need of
hospice, palliative and bereavement care services.
Since our first season in 1984, we also have enjoyed
the overwhelming support of hundreds of community
volunteers staffing our trees to collect donations and help
fill out ornaments. This year, however, due to the ongoing
COVID-19 pandemic, all donations will be handled
online and through regular mail, with staff making sure all
ornaments make their way safely onto our trees for everyone
to see and celebrate the lives of your loved ones!
In 2016, our Love Light Tree campaign broke the
$100,000 mark for the first time ever, a record that was
matched the next three years. Despite these unprecedented
times, our goal this year remains the same. Please help us
reach it by giving what you can, sharing on social media and
encouraging your family, friends, church and civic groups,
sports teams and colleagues to include HospiceCare in their
end-of-year holiday giving. This way we can keep our Love
Light Trees shining brightly throughout the state, spreading
the warmth of peace, comfort and hope to all! 

Donate to Love Light Tree at
www.hospicecarewv.org
or call us at (304) 768-8523.

Thank you to everyone at the Charleston Town Center Mall
for being home to our Love Light Trees since the beginning!
Special thanks to Lisa McCracken, Marketing Coordinator
Alexandra Pfost and Maintenance Supervisor Charley Tillis.

