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Changing times
drive need for
palliative care

From the
Director ’s Chair
Larry E. Robertson
Executive Director

For the past 15 years HospiceCare has carried the slogan
expanded our palliative care program through what we call
of “for Body Mind and Spirit”. That tagline has served us well
the PalliativeCare Center. People are often scared of the
over the years as our services to those struggling with a life
term “hospice” and don’t want to call us because they fear the
threatening illness included symptom management to improve worst. However, the advent of Palliative Care has softened
Body, psychosocial care to improve Mind, and clergy and
the initial connotation of end-of-life care while at the same
counseling support to improve the Spirit. During that period our
time providing patients and families with a different level of
growth was unprecedented and our support from the community care long before the actual need of the hospice services
overwhelming. Thanks to all of you who have supported our
that are associated with a patient’s final days.
organization through your gifts, your time, and your prayers.
Palliative Care is a medical subspecialty that is focused
But like the world around us,
on providing relief from symptoms,
times are a changing! In the not
pain and stress of a serious
Palliative Care is a medical
too distant past, folks needing
illness. The goal of palliative care
end-of-life support would call us
is to improve the quality of life of
subspecialty that is focused on
early on once a diagnosis was
both the patient and the family or
providing relief from symptoms,
made and we, on average,
caregiver and can be provided
pain and stress of a serious illness.
provided three to six weeks of
alongside curative treatments
hospice care and were able to
offered by hospitals and other
The goal of palliative care is to
enhance the quality of life for our
specialists. Plus it has been
improve the quality of life of both
patients and their families. In
proven that palliative care consults
today’s ever changing health
are associated with reductions in
the patient and the family or
care environment that average
symptoms, high family satisfaction
caregiver and can be provided
has dropped to about ten days
and savings in terms of reduced
and often we are called just
hospital admissions and
along-side curative treatments.
hours before a loved one passes.
emergency room visits.
Reasons behind the change
Looking ahead then, if you or a
include; physicians not comfortable with having timely endloved one is diagnosed with a life threatening illness, don’t
of-life discussions with families, families not yet willing to
wait to call HospiceCare because you think that our services
give up hope for a miracle cure, new drugs and aggressive
are only for those patients who are imminently dying… at death’s
curative treatment offered by hospitals and changes in
door. “We can help sooner than you think” is not just a slogan
Medicare reimbursement that financially incentivizes
but a commitment from our organization to provide quality endfamilies to seek treatment elsewhere.
of-life care for not only those who are critically ill but those who
So in order to try and promote earlier access to the end- have months to live or longer and want to maximize the quality
of life with their family in their time remaining. If you would
of-life services made available by HospiceCare we have
like more information, call HospiceCare at 304 768-523 or the
added a new slogan to our repertoire; “We can help sooner
PalliativeCare Center at 304 941-1951 or visit our Web site at
than you think.” And to complement the ability to take care
www.hospicecarewv.org. We can help sooner than you think! 
of patients earlier in their disease progression we have
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Hitting the links & dance floor
The 6th annual HospiceCare Golf Outing & Dance Party
celebrated 15 years of the Hubbard Hospice House
this September at Edgewood Country Club.
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PSA carries message statewide

We’re here to help!
HospiceCare’s Admissions Team is here to answer the
call when you and your loved ones need end-of-life care.
In honor of the late Pam King (above right) — a beloved
colleague, mother, grandmother and friend who died this
spring after 27 years of service to HospiceCare — her
fellow admissions coordinators tell the story of how they
work with our families at their time of greatest need.
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U.S. Sen. Joe Manchin visited the Hubbard Hospice House
this spring to film a public service announcement to
help promote local hospices around the state.
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Staff provides
flood relief
HospiceCare employees lent
their support to families and
friends affected by historic
flooding this summer that left
death and devastation in its
wake across the state.
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2015-16 Annual Report
HospiceCare continues to benefit thousands of W.Va.
families throughout our 16-county service area.
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Community of Caring
Supporting HospiceCare takes many forms — from making
a donation or volunteering your time, to serving up chili
or making a toast, to riding a motorcycle or hitting a
tennis ball, or just going for a run or walk.
Regardless of how you support us, we’re thankful you do!
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Volunteer training sign-up
Give the gift of yourself by helping our patients and their
families as a HospiceCare Volunteer. For more information
or to register for one of our free volunteer training courses,
please ask to speak with Volunteer
Director Melanie Allen or e-mail
her at mallen@hospicecarewv.org.
We look forward to having you be
part of our dedicated team of hospice
volunteers — the Heart of Hospice. 
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Being Mortal: Medicine & What Matters at the End
Thursday, Oct. 20, 2016 | 5:30 to 8:30 p.m.
CAMC Memorial Hospital campus
WVU Building, 1st Floor Auditorium | Free Parking
3110 MacCorkle Ave.
Charleston, WV 25304
Continuing education credits are available to physicians,
nurses and social workers. To register call (304) 388-9960,
or register online at camcinstitute.org.

Dr. Atul Gawande

Being Mortal:
HospiceCare partners with CAMC
for free Mini Medical School this fall
By Chris Zinn, RN MSc
Executive Director, Hospice Council of WV
HospiceCare and Charleston Area
Medical Center are partnering to offer a
Mini Medical School entitled, “Being
Mortal: Medicine and What Matters at
the End”, based on the best-selling book
by Dr. Atul Gawande that was made into
a PBS FRONTLINE documentary in
February 2015.This free program for
health professionals and the public will
be held from 5:30-8:30 p.m. Thursday,
Oct. 20th at the WVU Auditorium, CAMC Memorial Hospital,
3200 MacCorkle Avenue SE, Charleston, WV 25304. “Being
Mortal” emphasizes the importance of talking about end-of-life
preferences with loved ones and medical professionals before
a serious illness occurs.
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West Virginia ranks very high in the numbers of advance
directives completed. However, “while written advance care
directives are important, the nuances of end-of-life care can’t
be captured in a checklist,” said Julie Berrey, executive
director of the Harman Foundation.
The Harman Foundation and the Hospice Foundation
of America are sponsoring “Being Mortal” events like this all
over the nation and this is now a hot topic for policy makers.
Both the U.S. Senate and the House of Representatives
have recently introduced bipartisan legislation to educate
health professionals and promote advance care planning.
Sen. Shelley Moore Capito was a co-sponsor for the
Senate bill. This is the first year that physicians and nurse
practitioners can bill Medicare for these conversations.
Whereas this new policy has been enacted, many patients
still do not learn about palliative care and hospice until they
are nearing death. ‘Being Mortal’ illustrates why.
The PBS documentary film follows several families and
highlights how difficult it is for physicians to have conversations
about treatment options when prognosis is poor. Dr. Gawande
also shares his family’s experiences with decision-making
when his father was diagnosed with a spinal tumor. He and
his mother reflect back on their experiences and the difficulties
they had. They were both amazed when the oncologist
suggested that surgery might mean his father could play
tennis again, because they were sure this was unrealistic.
Dr. Gawande and his parents were all doctors and yet this
was very hard for them. There can be so much uncertainty,
but Dr. Gawande says ‘Hope is not a plan.’
‘Being Mortal’ will be presented as a Mini Medical
School for the Public with a major difference. Physicians
and other health professionals have been invited so that
there can be a dialogue with the community. Program chair
and CAMC Physician advisor, Dr. Dan Foster, has planned
and will introduce the program. After the film is shown, a
panel of experts will lead a discussion moderated by
CAMC’s Director of Pastoral Care, Ravi Isaiah. The panel
will include Dr. Deborah Cotes, Medical Director of CAMC’s
Palliative Care Services; Dr. Todd Goldberg, Director of
Geriatrics and Associate Professor, WVU; Vickie Powell,
MSN, FNP-BC, Director of HospiceCare’s PalliativeCare
Center; and Jane Marks, certified dementia practitioner and
caregiving consultant. Participants will be encouraged to ask
the panel questions and resources will be distributed. 

6TH ANNUAL GOLF OUTING & DANCE PARTY
Special thanks to our major sponsors!

A record number of golfers joined the fun last year!

Celebrating 15 years
of Hubbard House
Signature event helps
families in need of care
For 15 years, HospiceCare has been
proud to offer its patients the option of
receiving care at the Hubbard Hospice House, W.Va.’s first
and largest inpatient hospice facility. Thanks to the leadership
of Board Member Keith Stonestreet and his wife, Pam
Brown (above), our annual Golf Outing & Dance Party has
helped raise nearly $500,000 to directly benefit patients and
their families served at the Hubbard Hospice House and
Hubbard Hospice House West, as well as help us renovate and

Tune in to Care
Grab a cup of coffee or tea and settle in for
some helpful tips on how to better care for
your loved one on Caregiver Coffee Break
each month on Suddenlink cable TV channel
17, or view past shows online anytime at
www.librarycommission.wv.gov.
Showtimes are:
11 a.m., 5 p.m.
and 11 p.m.
Wednesdays;
5 a.m. Thursdays;
and 5 p.m.
Saturdays.

BrickStreet Insurance
Latitude Land & Regulatory Services
Roger & Betty Ramsey
Pat & Donna McGivern
The Reishman Family
Toyota Motor Manufacturing of WV
Mutual of America
David Freshwater
Rick & Teresa Miller
Raymond & Kathy Muehlman, Jr.
Appalachian Electric Power
Smith Company Motor Cars
Charleston Area Medical Center
Frontier Communications
Suddenlink Business
upgrade the buildings so they continue to thrive as invaluable
community assets well into the future. It’s a home away from
home for hundreds of families each year whose loved ones
need more acute, round-the-clock care, or when they need a
break from caring for their loved ones at home. 

Building relationships
HospiceCare Executive Director Larry
Robertson welcomed Jim Cerra, executive
director for the Kanawha Valley Builders
Association, and Paul Breedlove with the
Charleston Building and Construction
Trades Council to the Main Office in July
to accept a $5,000 donation from them
on behalf of the KVBA’s 23rd annual
Labor-Management Golf Scramble held
this summer at Little Creek Golf Club in
S. Charleston. HospiceCare is grateful
for all the community support it receieves,
allowing us to serve all eligible patients
regardless of their ability to pay. 
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HospiceCare Admissions Coordinators Judy White (above), Alicia King (top right), Kim Ayers (middle), and Kandi Kirby (bottom).

Admissions team listens with heart
The last person you want to talk to has all the time in the world to hear your story
Editor’s Note: This year our HospiceCare family experienced its
own grief and loss due to the death of a beloved colleague,
loving mother, grandmother, sister and dear friend to many.
Admissions Coordinator Pam King began her career with
HospiceCare 27 years ago after beating breast cancer. When the
cancer returned this past spring it spread throughout her body.
While doing her best to fight it once more, it was a battle she
wouldn’t win this time. But for Pam, living life each day was her
victory and her passing was not the end. This story about
HospiceCare’s Admissions Team was written in her honor in
remembrance of all those she helped and in loving memory of
everything she was and continues to be in our hearts. 

By Jeff Sikorovsky
Marketing Director
“We’ve been very busy lately, but today has been slower,”
Admissions Coordinator Judy White said one unusually
quiet Friday afternoon in her office. “Only 19 calls and 6
admissions” when she usually gets 24 to 32 calls a day.
Judy handlies referrals from doctors, families, home health
care agencies, the VA and transfers from other hospices
and courtesy visits for patients visiting from out of state.
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“I love what I do and I know we make a difference in the
lives of so many people. I’m the last person they want to
talk to… I wouldn’t want to talk to me, but my job is to help
them and make them feel OK,” she said.
When Judy first started with Kanawha Hospice Care in
1988 there were just 10 employees caring for about 10 patients
daily. “If we had 15 patients a day we were doing well,” she
said. “I answered an ad in the paper for this position, which
was a new job at the time for them. I had wanted hospice for
my sister and when I called it was like I was calling Kmart for
a price check. I thought, ‘I could do better than that!’”
Celebrating 29 years with HospiceCare this October, Judy
is now one of four admissions coordinators for a hospice and
palliative care agency of more than 250 employees and 250
volunteers who serve nearly 3,000 patients and their families
each year throughout 16 counties in West Virginia. She and
nurses Alicia King, LPN, and Kim Ayers, LPN, each handle
dozens of calls each day, providing peace comfort and dignity
to the callers on the other end of the line. They, like their former
colleague Pam King, who died this past spring, exemplify
what it means to live each day in service of others in need.

Before becoming a nurse Alicia worked as a teacher’s aide
Nurse Kandi Kirby, RN, CHPN, the Quality Assurance
Coordinator who does admissions at HospiceCare’s Greenbrier and raised her son and daughter, now 25 and 21.
Even though she only had a year-and-a-half of nursing
Valley Office, said, ”Talking with the case managers and
experience, and none of it with a hospice, the late Jeff Carrier,
doctor’s offices from different areas and helping them take
our former clinical director of nursing, saw something special
care of their patients means a lot. When a referral is taken, it
in her when she applied for a job as a crisis care nurse.
really is the first impression they get of HospiceCare. We
“I thought, ‘Who’s going to hire a nurse right out of school
want that to be a good experience for them.”
with just OB-GYN experience?’
When Judy started in 1988 “there
Jeff said, ‘I think you have the heart.
was no real protocol for how to do
We can teach you the skills,’ “ Alicia
this job,” she said. The Charleston
said. “I’m grateful every day that
native had worked selling Apple
Jeff had faith in me and offered me
computers to educators, at a
the chance to work here.”
jewelry store for 12 years, and as a
Alicia’s interest in becoming a
licensed real estate agent. Her only
nurse and then ultimately working
medical experience was working in
for hospice came about with the
two doctors’ offices over two years
death of her grandmother. “I fell in
before staring at HospiceCare.
love with hospice when my grandJudy learned how to do her job
mother needed it and that was
better by going out on calls with the
instrumental in me going to nursing
nurses and social workers, “so I
school,” Alicia said. “When I saw
had a feel for what everyone’s jobs
the care hospice provided and I
were.” Her first referral in 1988 was
saw the heart in the people who
for the late Eloise Sodaro, a very
cared for my grandmother, I knew I
memorable hospice patient who
wanted to do the same thing.”
beat lung cancer her first time
After about three years she
around. Eloise would be discharged
switched
from crisis care to referand readmitted several times over
Surviving her initial bout with cancer 27 years ago,
rals out of necessity. Not only were
the next 24 years before she finally the late Pam King enjoyed every day she spent
HospiceCare’s admissions growing,
passed due to natural causes while with her daughter, Mandy King Newsom, and
granddaughter, Chesney.
but Judy was going on vacation for
receiving hospice care.
“Every day it’s different. That’s what keeps me engaged,” two weeks and they needed someone to fill in for her. Alicia
learned the ropes covering for Judy doing referrals for the
Judy said. “You hardly ever talk to the same person. I love
working out difficult situations for people. That’s what I do. I in-home program, and did so well that she was assigned to
like to feel like I’ve done some good amid the chaos. I know handle referrals for our Long-Term Care Team, which started
caring for more than 100 patients a day, and later referrals
I’ve made a difference. Dealing with a loved one at the end
for the growing PalliativeCare Center.
of life is difficult. At the end of the day I’ve made that
“People still hear that same care, that same heart over
journey a little more bearable.”
Judy said she has lived long enough to see many loved the phone that I saw when my grandmother was a patient,”
Alicia said. “We’re the first voice they hear. It has to be
ones die. She lost her mother, father, brother, two sisters,
gentle. It has to be loving. Many of them on the other end
her husband, lots of friends and close colleagues. “But I
are crying and afraid.“
never say to anyone, ‘I know how you feel,’ because I
When Pam’s cancer returned and she had to take her
don’t,” she said. Her experiences give her the ability to
leave, Alicia took over handling hospital referrals and
empathize, be understanding and, most importantly, listen.
admissions. With Pam’s passing, Alicia now handles both
“That’s the main thing – listening. You have to hear their
hospitals and long-term care referrals, with Kim managing
story. You have to help them feel comfortable,” she said.
Judy, Alicia and Kim direct referrals to five assessment the palliative care duties.
Kim has been a nurse for the past 30 years, spending
nurses whose job it is to go out and make the initial visit of
the first 20 years of her career working for area clinics and
the patient and their family within 24 hours. The more
various doctors’ offices. Starting at HospiceCare in 2006,
information and greater understanding the referral coordinators
she worked as a crisis care nurse for five years and then as
can give the nurses, the better they can do their jobs and
an on-call nurse. “I had always wanted to work for hospice.
get them admitted as hospice or palliative care patients in
an efficient and timely manner, whether they are at home, in My ex-husband’s mother had hospice care and they took
such good care of her,” she said. “The people here are
the hospital or a long-term nursing facility.
some of the most knowledgeable and caring people I have
Alicia, an LPN from Cross Lanes, started with HospiceCare
ever had the pleasure of working with.”
in March 2008 after working for a year and a half with an
OB-GYN group of doctors at Cabel Huntington Hospital.
Continued on the next page
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HOSPICE COUNCIL OF WEST VIRGINIA

Sen. Manchin offers
his support for PSA
State delegation provides invaluable
bipartisan support of end-of-life care
HospiceCare was proud to welcome U.S. Sen. Joe
Manchin to the Hubbard Hospice House this past spring to
film a public service announcement to promote the member
agencies for the Hospice Council of West Virginia.
Chris Zinn, executive director of the hospice council
and first administrator of the Hubbard Hospice House, said,
“He was very sincere and his words were perfect! Having Sen.
Manchin and Sen. (Shelley Moore) Capito both share their
personal hospice stories in a PSA helps state residents feel
more comfortable contacting their local hospice.” (Sen. Capito
filmed her PSA last summer at HospiceCare’s Main Office.)

Admissions

“Hello, I am Joe Manchin and I encourage you to learn
more about the benefits of hospice. When both
my father and mother passed, hospice was there
for my family. Not only did hospice help
to ease my parents’ pain and discomfort, but
they also provided care at home, where we
could share quality time together.
The hospice staff who came to our house
cared for my parents as if they were family.
I saw the love in their eyes and could feel
the love in their hearts.
Don’t wait - please contact your local hospice
and see how they can help you and
your family get the care you deserve.”
Zinn and current Administrator Mary Kathren Robinson
(top right) were pleased to have Sen. Manchin film his PSA at
the state’s first inpatient hospice facility, which is celebrating
15 years of serving West Virginia families this year. 

their symptoms under control, but about three-fourths become
hospice patients as their illnesses progress,” she said.
Continued on the previous page
The PalliativeCare Center can provide consults and
education to patients and their caregivers from the moment
Working nights and weekends as an on-call hospice
of diagnosis of a serious illness, which doesn’t have to be
nurse for a little more than four years took its toll on her,
terminal in nature. “Our goal is to palliate all symptoms for
which prompted her to look to switch positions. “After a
any disease, to provide relief and comfort while helping them
while I was kind of burned out going on patient calls every
night. One night I had to manage seven deaths. It got to be live well and better. Our job is to help patients feel as good
as they can to improve their quality of life – and sometimes
too much for my soul and brain,” she said. “The families
quantity, but not always,” Kim said.
need your support and we need to be able to provide it so I
Judy summed up their role this way: “Every day is a gift
looked to make a move.”
and if I can make today better for a family, that’s what we’re
Now Kim is helping expand the PalliativeCare Center’s
reach into Kanawha, Putnam, Nicholas, Jackson and Boone here to do. We’re all terminal. Why not honor the patient by
counties. On average there are about a dozen admissions a helping them feel more comfortable around their loving
week. “People receive palliative care services for anywhere family at home instead of stuck in the hospital surrounded
by strangers.” 
from a month or a year. Some are discharged after getting
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2016 SUMMER FLOOD DISASTER RELIEF

Lending a helping hand
By Jeff Sikorovsky
Marketing Director
There was nothing extraordinary about the severe
weather forecast for Thursday, July 23rd. The radar showed
a long line of strong summer thunderstorms and heavy
precipitation moving quickly through Ohio and across West
Virginia. There were several dark red cells scattered
throughout, but it’s safe to say that most people didn’t
anticipate what was to come. Heavy storms dumped
upwards of a foot or more of water into the steep rolling hills
and valleys around the state in such a short period of time
that rivers and creeks escaped their banks and swallowed
everything in their path.
The historic record flooding that ensued washed through
several small West Virginia communities and ultimately
cost 23 people their lives. The floods left thousands of
families homeless with their houses in ruin, destroyed
hundreds of businesses, and swamped several schools,
churches and libraries within a 12-hour period.
It took a few days for the floodwaters to fully subside
and the rescue and relief efforts to take hold, but more than
three months out many people’s lives are still not yet back to
normal. And despite the outpouring of help from government
agencies and good Samaritans from around the state and
beyond, it will take years for the local communities and their
people to fully recover. Many will have to manage the
hardships of daily living with serious feelings of grief and
loss after having lost everything.

Staff affected by historic floods,
volunteer for major relief efforts

At HospiceCare, our staff is used to meeting our patients
and their families “where they are” during their time of greatest
need. When several of our own employees and their families
were affected by the flooding, our staff instinctively knew
how to help. Not only did they dig deep and raise almost
$5,000 to help those affected by the floods, but they also
helped families dig out and clean up by teaming up with the
Elkview Church of Christ as part of its flood relief efforts.
Church member Misty Pauley, who works in our
Accounting Department, organized two dozen hospice
employees, their family members, friends and volunteers to
rally around their fellow co-workers and neighbors in need.
Their efforts not only helped put lives and homes back
together, but also helped spread joy and heal the emotional
wounds of such a tragedy.
Missy Vanburen, HospiceCare’s public relations
coordinator in the Greenbrier Valley, gave her own heart-felt
accounts of the horrible devastation that people were still
experiencing even a month afterward in the southern part of
the state: “It’s starting to get scary for the folks who have
lost everything. There’s no real place to go. Shelters have
closed mostly. They have NOTHING! White Sulphur Springs
is devastated, like a third world country over there off the
Main Street. I drove through there and Caldwell the other
day and cried for three solid hours afterwards. My friends
have lost homes and you don’t’ know what to say or do.
Who would have thought they would need flood insurance?!
I just don’t want people to ‘forget’….everyone is so willing to
help now, later on will be the most vital.” 
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2016 COMMUNITY SUPPORT

It’s about living!
Fundraising events are more
that just ways to make money
For more than 35 years, HospiceCare has been
building a Community of Caring to assist us with our
mission of providing quality hospice and palliative care to
the families of West Virginia. In addition to our hundreds of
employees and volunteers who help our patients and their
loved ones day in and day out, HospiceCare is both proud
and blessed to have literally thousands of other people
throughout the year help make what we do possible.
From those who mail in memorial contributions in honor
of a loved one that help raise hundreds of thousands of
dollars to help us pay our bills, to the thousands of
people who come out to enjoy a variety of different
community fundraisers we host each year, HospiceCare
cannot say thank you enough. Not only does your participation assist with filling gaps in our budget, but it also helps
raise invaluable community awareness to better
educate the public as to what it is we actually do.
It is therefore with deep heart-felt thanks that we
recognize our community partners who do the heavy
lifting to host our annual HospiceCare fundraisers:

• WV International Auto Show VIP Charity Gala
• Charleston Tennis Club Tennis Tournament
• HospiceCare Tidewater Grill Dinner Gala
• Chocolate Chase 10K and 1 Mile Walk
• Capitol City Biker Bash & Ride for Hospice
• Smoke on the Water Chili Cook-off
• KVHA Mountain State Charity Horse Show
• Toast to Hospice Wine Auction & Reception
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2015-2016 ANNUAL REPORT
Admissions by County
County
Boone
Braxton
Clay
Fayette
Greenbrier
Jackson
Kanawha
Lincoln
Mason
Monroe
Nicholas
Pocahontas
Putnam
Summers
Roane
Webster
Other
TOTAL

’14
97
6
38
44
153
155
1,211
31
4
54
61
4
264
14
46
12
45
2,239

‘15
105
7
48
44
169
160
1,170
22
6
50
80
3
262
16
50
22
58
2,272

Annual Patient Admissions

‘16*
88
6
48
42
172
112
1,229
28
4
40
104
4
290
16
42
28
77
2,330

2,500

2,272
2,217 2,206 2,239

* - Projected
1,821

2,000

1,862

2,330*
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Average Daily Census
400
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291/23
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348/25

331
328
309/22 300/28

356
352
326/26 328/28

331 *
329
330/29 300/31

250
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Our Mission
To affirm life by committing to enhance the lives of
the dying and their families by recognizing the dignity
and uniqueness of individuals and by responding to
the changing needs of our communities.
Kanawha Hospice Care, Inc. (dba, HospiceCare) operates
as a tax-expempt 501(c)( 3) non-profit organization.
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Contact Us
Serving Boone, Braxton, Clay, Fayette, Greenbrier, Jackson, Kanawha, Lincoln, Mason,
Monroe, Nicholas, Pocahontas, Putnam, Roane, Summers & Webster counties.
HospiceCare Main Office

Hubbard Hospice House

1606 Kanawha Blvd., W.
Charleston, WV 25387-2536
(304) 768-8523 / (800) 560-8523
Fax: (304) 768-8627

1001 Curtis Price Way
Charleston, WV 25311
(304) 926-2200 / (800) 560-8523
Fax: (304) 926-2238

Hubbard Hospice House West
4605 MacCorkle Ave., SW
S. Charleston, WV 25309
(304) 414-5170 /Fax: (304) 414-0890

Greenbrier Valley Office
& Peyton Hospice House
1265 Maplewood Avenue
Lewisburg, WV 24901
(304) 645-2700 / (800) 237-0842
Fax: (304) 645-3188
Please visit us online at:

www.hospicecarewv.org
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Shining through!
Our 33rd Annual Love Light Tree season is set to kick-off Friday, Nov. 25th
and run through Thursday, Dec. 22nd at the Charleston Town Center Mall,
Hubbard Hospice House, Peyton Hospice House, and our Boone County
Office in Madison. Hundreds of community volunteers and staff will be on
hand to accept donations and help you fill out ornaments to place on our
trees in honor or memory of a loved one. The money raised helps cover
gaps in funding of hospice and palliative care for families in need. Last
year our goal was to reach the $100,000 mark and we got very close,
bringing in a record $95,000. This year our goal is the same, to have a
record-breaking year and top the $100,000 mark.
Please help us spread the word and share our message of hope to
help people live life to the fullest at the end of life. Start asking your friends,
families, churches, civic groups and colleagues to remember HospiceCare
in their annual giving over the holidays and at the end of the year. You are
invaluable to our efforts. Together, we can make a difference in the lives
of many. HospiceCare is grateful for the opportunity to serve more than
3,000 patients, their families and friends in our hospice, palliative care,
and bereavement programs each year, but we can’t do it without your
help. Help us make our Love Light Trees shine brightly again this year!
Together we can keep shining through!
HospiceCare would like to extend a big heartfelt thank you to everyone at
the Charleston Town Center Mall — its parent company, Forest City Realty Trust,
Marketing Director Lisa McCracken, Maintenance Supervisor Charley Tillis,
their wonderful staff — as well as our friends at United Bank in the mall for all
of their generous support and assistance year after year after year!

Love Light Trees overflowing with ornaments.
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