When the
Doctor is
the Patient

From the Executive Director:

Heading into the next 10 years
By Larry E. Robertson
Executive Director

I

N our last newsletter I listed the
changes in our program that had
occurred in the past 10 years.
Now that a new decade is upon us, it’s
time to pull out the “old crystal ball”
and take a look at what’s in store for
us during the next 10 at HospiceCare.
We know for a fact that our population is aging, that the
baby boomer generation will need more of our services,
and that finding ways to pay for hospice care (or any
health care services for that matter) will become paramount.
Recent publications from the National Hospice and
Palliative Care Organization indicate that health care
reform will take its toll on reimbursements to hospice
providers and that not-for-profit service organizations like
HospiceCare must begin planning to “do more with less.”
Implications are that Congress is considering changing
our reimbursement system from its current per diem
methodology to one that will be driven by quality of care and
outcomes measurements. We are not opposed to measuring
and reporting quality. In fact we have dedicated staff that
work to improve the quality of services to our patients and
their families each and every day. Improvements and
measurements are reported to the Quality Assurance
Committee of our Board of Directors on a quarterly basis.
Generally speaking, our quality of service measurement
statistics equal or exceed all of the targets that have been
set by the NHPCO. That’s the Good News!
The Bad News is that Congress has not given us any
insight into the details of how the system will work … only
that change is coming. We are being encouraged to plan
ahead, to allocate resources for the implementation of
quality measures and management of data reporting and
internal analysis. And at the same time being told that the
number of dollars available to pay for these systems will
be shrinking. Our challenge will be to become a lean,
high-quality care provider and to begin looking at other

opportunities in our market that might provide us with
added revenue.
One such opportunity is in the long-term care arena.
Nationally, 30 percent of all hospice patients reside in nursing
homes or personal care facilities. In HospiceCare’s 16-county
market in West Virginia, only 10 percent of our patients
are cared for in long-term care facilities. As part of our 2010
strategic plan, we have embarked on a major effort to increase
the number of long-term care facility hospice patients. We
have a dedicated staff, “the Nursing Home Team,” that now
cares for patients in facilities under contract. And we just
recently reassigned staff to do marketing and assessments for
potential patients that could benefit from our service.
A second opportunity is providing our community with
adult day care services. We currently operate an adult day
care center in Kanawha City that provides care for 10-12
elderly clients daily. We have the capacity to serve 20-25
individuals on a daily basis and hope to fill those spots this
spring. The adult day care is designed for older adults who can
no longer manage independently, or who are isolated or lonely.
Our adult day care center is open from 6 a.m. to 6 p.m.
Monday through Friday and offers a safe, supportive, and
cheerful environment with professional supervision. Our
client’s caregivers also benefit by having the time to attend
to personal needs or simply rest and relax from the physical
demands and stress of providing round-the-clock care.
As we embark on making changes that will allow us to
not only survive but to thrive in the new health care arena,
I am encouraged by a recent statistic released by the
NHPCO. A new “quality study” reports that Medicare
patients enrolled in hospice programs live an average of 28
days longer than Medicare patients who do not elect the
hospice benefit. This doesn’t sound like a lot, but this
single statistic summarizes what we have been saying for
years; HospiceCare is not about dying but about living,
about adding value to life and providing our patients and
their families with a quality end-of-life experience.
Happy New Year and thanks to all of you that have
supported our program and our mission to provide quality
end-of-life care to those in need. 

Visit us online at — www.hospicecarewv.org
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NEW DEVELOPMENTS . . .

Greenbrier Classic benefiting HospiceCare
State non-profits receiving cut from all tickets sold for summer PGA Tour event
The Hospice Foundation of West Virginia, established to support HospiceCare
programs and services, is pleased to announce it has partnered with The Greenbrier
Classic to sell weekly badges for the biggest PGA golf event in West Virginia history.
This year’s tournament, scheduled for July 26 – Aug. 1, will be played on the historic,
links-style Old White, The Greenbrier’s first 18-hole golf course. To support The
Hospice Foundation of West Virginia/HospiceCare, go to www.greenbrierclassic.com
and select “Badges for Charity.” Then select the badge level you wish to purchase
and choose “The Hospice Foundation of West Virginia” from the drop-down menu.
The Hospice Foundation of West Virginia will receive 30% of the proceeds of all
badges purchased on our behalf as well as a portion of the profit from the total
badge sales. Admission badges for the week of the event range from $147 to
$5,000 each, with the higher valued badges including such privileges as entry to
select air-conditioned hospitality tents, as well as premium food and beverage
options. For the ultimate Greenbrier Classic experience, the “Clubhouse” badge
offers people exclusive access to the event, including prime viewing areas on Old
White #1 and #18, unlimited food and beverage at Sam Snead’s at the Golf Club and
access to all hospitality tents. In addition, Clubhouse badge holders will also receive
one complimentary two-night stay at The Greenbrier, including one round of golf on
The Old White Course for two and $1,000 in special amenity vouchers. For more
information about the event or how to further support The Hospice Foundation of
West Virginia, please contact Development Director Jim Wilkerson at HospiceCare,
(304) 768-8523. (Pictured above, a view of the main building at The Grenbrier and a
view of Old White from the first tee; at right, Tim McKneely, tournament director for
The Greenbrier Classic, announced the Charity Badges program at a press conference
in Sam Snead’s at The Golf Club.) 
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11th wine auction uncorks best year yet

Vintage event raises nearly $35,000 to benefit hospice services
HospiceCare’s 11th annual Toast to Hospice raised nearly
$35,000 to help the Lewisburg Office continue providing
special care to patients and their families affected by a
terminal or life-limiting illness. More than 100 friends of
hospice enjoyed the wine reception and auction that
followed on Friday, Nov. 6 at the WVSOM Alumni Center
in Lewisburg. Mark and Allyson Liebendorfer, proprietors of The Country Vintner, selected the fine wines to
auction and Mark graciously served once again as the
evening’s entertaining auctioneer. When Mark first took
the mic, he dedicated the evening to Board Member
Sharon Rowe for her years of dedicated service to
hospice and the Lewisburg community at large. It is
through such generous community support that HospiceCare
is able to provide its invaluable service to our patients and
their families in and around the Greenbrier Valley. Other
board members attending the evening included “Wickie”
Miriam Knight, Molly Stathers, and Dr. Margaret
McKeon. Event Chairwoman Judy Polan and committee
member Jeff Jeffus, as well as Lewisburg staff members
helped in every way they could to make the event a success.
We look forward to seeing everyone back again next year! 

SAVE THE DATE!!!

Eastern Star gift shines bright
HospiceCare Executive Director Larry Robertson accepted
a donation of $5,000 from the Order of the Eastern Star
Grand Chapter of W.Va. at the opening to the organization’s
annual session Oct. 1, 2009 the Charleston Civic Center. 

The 5th Annual Tidewater Grill
& HospiceCare Dinner Gala will
be TUESDAY, APRIL 20th!!!
This year’s event promises
to be an extraordinary
one as Chef Jack is planning a very unique feast!
Call the restaurant today to make your reservations
as seating will be limited, (304) 345-2620. 
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A DAY BY THE LAKE

Brothers enjoy a ‘reel’ good time

Teamwork gives hospice patient chance to spend the day fishing
By Marisa Pellerito
Social Worker

W

EST VIRGINIA native Robert “Bob”
Duckworth, 70, had a wish. He told his
HospiceCare Nurse Deanna Berry that he
would love the chance to go fishing with his brother, Chuck,
one last time before he died.
Within a couple weeks — with coordination by
HospiceCare staff, Bob’s family, Putnam Care and Rehab
staff, and the Kanawha County Emergency Ambulance
Authority — the big day arrived Wednesday, Sept. 23.
As the warm and hazy day dawned we all had a good
feeling that the fish would be biting. Chuck was in fromAtlanta
and had gathered all of Bob’s fishing gear. KCEAA’s Chaplain
6

Mike Jarrett, Capt. Dave Kieffer and paramedic student
Nicholas Little volunteered their time — along with Mike’s
membership to a private sportsman’s club in Putnam County
— and we headed out for a relaxing and enjoyable day by the
lake. Deanna and I also got to enjoy this memorable outing and
were on hand in case Bob needed assistance. The fish were
indeed biting and Bob was thrilled to catch a couple Bluegills!
Bob and Chuck, both highly decorated Vietnam
veterans, were career military men. While in Vietnam they
were both heavily exposed to the chemical herbicide
“Agent Orange,” and both developed prostate cancer.
Bob’s cancer proved terminal as he died about a
month after his day fishing with his brother.
Continued on the next page

At left, Vietnam veteran Bob Duckworth shows off one of his catches. Above, Bob mugs for the camera with his hospice nurse
Deanna Berry, Kanawha County Emergency Ambulance Authority’s Chaplain Mike Jarret, Capt. David Kieffer and paramedic
student Nicholas Little, hospice social worker Marissa Pelerito, and his brother Chuck.

Bob worked as Industrial Relations Manager at
FMC for 15 years after serving in Vietnam. He later
married his wife, Karen, in 1984 and soon after moved
to Atlanta where he was Public Affairs Director for 3rd
Army for 15 years.
Bob’s wife, Karen, says her husband — and father of
three to Gary, Jimmy and Sara — truly was a “man of
strength.” He was director of the National Boy Scout

Jamboree for many years and always was very involved in
the community, touching many lives.
Those of us on the Long Term Care Team as well as
those at the Hubbard Hospice House where Bob spent
several months early last year, all had the honor and
privilege of getting to know this remarkable man and his
family. We also appreciate and thank Bob, Chuck, and all
of our veterans for their service to our country! 

Adult Day Care clients are treated to a festive Halloweeen celebration
Our clients at the Kanawha Senior Enrichment Center in Kanawha City spent the day Monday Oct. 26 celebrating Halloween
early with plenty of ghoulish games, food and fun, thanks to the efforts of their dedicated caregivers (top row, r.-l.) Debbie
Lewis, Lea Anna Canterbury, and Joan Stevens! Many also got into the spirit by donning festive costumes to transform
into witches and a black cat, a half-man/half-woman, a vampire, a Medieval maiden, and the Mad Hatter. They enjoyed
healthy, as well as sweet treats for lunch, and afterwards did a little Hokie Pokie, which turned into an impromptu conga
line. There was Ghoul Bingo for prizes, as well as several other games and activities to brighten the group’s spirits. 
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CARING FOR A CAREGIVER

PHOTO COURTESY OF CRAIG CUNNINGHAM, CHARLESTON DAILY MAIL

Doctor gains insight as cancer patient

Dr. Paula Taylor beats breast cancer to dance at her son’s wedding
By Monica Orosz
Courtesy of Charleston Daily Mail

P

AULA Taylor the physician can talk in medical terms
about the day the radiologist read her mammogram
film and concluded she had a spiculated mass
consistent with malignancy.
Paula Taylor the physician can explain that because she
had a malignant breast tumor along with an extranodal
extension of a metastatic lymph node, she was assigned a
regimen of chemotherapy and radiation.
But Paula Taylor the busy mom, wife and career
woman also can sum it up quite nicely in non-medical
terms: “It was a real bummer.”
8

That’s how Dr. Taylor describes what was mostly a bad
year that included her cancer diagnosis and treatment, her
chemist husband being laid off and a car accident.
Dr. Taylor, who spends her days helping ease things for
patients facing the end of their lives at Hospice Hubbard
House, had to turn her efforts to saving her own life.
The ordeal actually began in September 2008, when
Dr. Taylor noticed a tender lump in her left breast. Having
been taught that cancer isn’t tender, she followed up with
her gynecologist, who reassured her that it was just
fibrocystic disease.
As the lump persisted and became larger she decided
Continued on the next page

to have her screening mammogram in February, which was treatment. Doctors instructed him to take her temperature
overdue at that point.
every hour after her treatments, and there it was — a
The mammogram was on a Friday. That Monday she
meticulous hour-by-hour accounting.
got the call from the imaging center, reporting the
“It just made me sob,” she said.
radiologist’s findings. Dr. Taylor became a patient.
Friends provided comfort, food, company and lots of
“It was downhill from there,” she said.
encouraging notes and cards.
A doctor, and particularly a doctor who used to be a
“I knew I had friends; I don’t know that I appreciated
pharmacist, may think she knows what to expect when it
how many good friends I had,” she said.
comes to surgery and cancer treatment, but Dr. Taylor
Her son Nicholas’s wedding in October was a bit of a
says there’s nothing that can
coming-out party for Dr.
prepare or adequately
Taylor. Her daughter-in-law,
describe chemotherapy.
Jordana, helped pick a
In a word: horrible.
beautiful sapphire gown that
That’s how Dr. Taylor put
complimented Dr. Taylor’s
it in a candid first-person
just-revealed short, gray hair
article she wrote for the
— it had grown back enough
October issue of West
that she decided to stop
Virginia Medical Journal, a
wearing her wigs.
magazine published by the
Dr. Taylor made it through
West Virginia Medical
the wedding without tears, but
Association. The article lays
the floodgates opened during
out her feelings of shock, her
a dance with Nicholas, when
reaction to treatment, her
he said, “Thanks for getting
opinion of her doctors and
well for my wedding, Mom.”
Photos from the wedding
her philosophy going forward
show an ebullient family
into an uncertain future.
celebration. Nicholas, 27, is
The effects of chemo
an attorney in Washington,
landed her in the hospital on
‘My husband was unbelievable. He was
D.C. Gareth, 20, is a student
one occasion and she
very doting. Sometimes I just
at West Virginia University.
required intravenous fluids
Katy is a seventh-grader at
after every other treatment.
needed someone to hold me.’
Andrew Jackson Middle
She was exhausted, weak
— Dr. Paula Taylor
School.
and nauseated and her hair
Since completing her
fell out. Dr. Taylor recalls the
day a nurse hooked her up to a new regimen and helpfully chemotherapy and radiation treatments, Dr. Taylor has
resumed a full schedule that includes her job at the Hubbard
advised, “Remember where your eyebrows are, because
House as well as stints in the emergency room at St. Francis
you are going to lose them with this one.”
She bought wigs and started wearing them before her hair Hospital. She enjoyed Thanksgiving and Christmas and
helped out backstage when her daughter performed with the
entirely fell out, because she wanted to look normal for her
Charleston Ballet in “The Nutcracker,” as she has for years.
patients. “The job here could not be about me,” she said.
She and John are starting to plan a 30th anniversary trip
Her husband, John, and 12-year-old daughter, Katy,
to Greece this summer, after having just celebrated her
were attentive and caring way beyond her expectations,
50th birthday. She is hopeful and realistic and thankful.
she said.
“I don’t know how my story will end, but I can’t help
“My husband was unbelievable. He was very doting.
but feel that it has already been a good one. I have been
Sometimes I just needed someone to hold me.”
Recently, going through a pile of old mail and papers in lucky to have lived a happy full life, raised by a loving
a box, she discovered a log her husband kept during her
Continued on page 18
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KIDS CREATE HEALING ART

PHOTOS COURTESY OF TOM HINDMAN, CHARLESTON DAILY MAIL

Workshop helps kids cope with grief
By Elaine McMillion
Courtesy of Charleston Daily Mail

S

OPHIA Morgan, 4, carefully chose
a heart-shaped box from a table
of ornaments.
“You know why I got this heart?”
Sophia asked her mother.
“Why?” her mother responded.
“Because I love Paw Paw.”
Michelle Morgan brought her
4-year-old to HospiceCare’s Holiday
Grief Workshop to allow her to create a
memory ornament in honor of her
great-grandfather, who died in March.
Morgan, a HospiceCare nurse, said Sophia has
taken the loss of her 83-year-old “Paw Paw” very hard.
“She will say to me, ‘I really miss Paw Paw,’ ”
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Morgan said. “It’s heartbreaking. If she sees me crying,
she relates that grief to Paw Paw.”
On Wednesday Dec. 9, 26 children ages 4 to 12
attended a two-hour workshop held by
HospiceCare’s Grief and Loss Department
at HospiceCare’s new building near Patrick
Street Plaza. The workshop allowed children
to do creative art therapy to commemorate a
lost loved one or current hospice patient.
Children at the session were coping with the
loss of a loved one, whether it was a parent,
grandparent, aunt, uncle or sibling.
“We want to capture the spirit and the
memory of the deceased,” said Mike
Dupay, director of bereavement and
spiritual care.
“This is a safe space we have
created for them to
freely express their feelings of grief.”
Continued on the next page

For 30 years, HospiceCare
has offered in-home
care, as well as grief and
loss support to family
members of patients
facing terminal and
life-limiting illness.
Dupay said during the
holidays HospiceCare
offers free grief
workshops to the
general public. “Society
wants people to express
the holidays in a happy
way,” he said. “And
sometimes the holiday cheer gets usurped by the grief.”
Children and their guardians came from Kanawha,
Putnam, Boone and Lincoln counties to personalize their
own ornament to take home. HospiceCare provided
scissors, glue, markers, paper, stickers, gems, feathers and
sparkly pipe cleaners to decorate ornaments.
Dupay said it is imperative for people to realize the importance of expressing sorrow right along with joy and
pleasure. “If you do not do your grief work, the journey of
grief lasts much longer,” he said.
Counselor Linda Cooper, RN, CNS-BS, LPC, led the
workshop and encouraged the children to take a moment
of silence to remember their loved ones. “Kids often don’t
process grief verbally; they do it through behaviors, expression
and play,” Cooper said. “Art is a safe way to process their
grief, where nobody is going to judge or question them.”
Jacob Lucas, 12, lost his mother, Judy, on Nov. 19
to a battle with melanoma. He and his
stepfather, Don Bonar,
attended the workshop
(at left). Bonar, 48, said
Jacob has handled the
situation better than he
has in some ways. “He’s
a remarkable boy,”
Bonar said with tears in
his eyes. He was married
to Judy for nine years
and said HospiceCare
helped prepare Jacob
for what was imminent.

“The HospiceCare
workers came to the
house, and they were
absolutely wonderful,”
Bonar said. “They talked
to him and told him what
to expect.”
While Hospice
helped the family
prepare, they also have
helped with the grieving
process and social
service issues after
Judy’s death. Jacob
came to the workshop
Wednesday in honor of his mom and to meet other kids
going through the same thing as he is.
When the sixth-grader thinks of his mother, he thinks of
the colors of purple and blue. Bonar said that is because Judy’s
favorite color was purple and she often decorated their
home with shades of blue.
Jacob chose to decorate his ornament with brightly
colored feathers and a sticker that read, “A mother is a
child’s best friend.”
Brianna Skaff, 12, (above left) and sister Alicia, 10,
(above right with Dupay) lost their grandma, whom they
call “Sitti” (Arabic for grandmother), two years ago. Sitti
lived with the two girls and their family their entire lives.
Their mother, Dr. LeAnn Skaff, said her mother battled
breast cancer five times throughout her life.
In honor of their grandmother, who was a fan of the
Mountaineers, Brianna drew a flying WV on the top of her
ornament.
In addition to the craft workshop, HospiceCare’s
Grief & Loss Department held its annual Holiday Grief
Support Group. Dupay said turnout for the adult support
group was so large the class was broken into two groups
that each met one day a week.
For more information about HospiceCare’s Grief
& Loss counseling services and support groups, please
call Kathy Stout at (304) 768-8523.

Visit us online at
www.hospicecarewv.org
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JULY 9, 1937 D DECEMBER 14, 2009
Judy Dunnett took a fun-loving
approach to teaching hospice
volunteers about germs and
infection prevention by wearing
her “Flu Bug” outfit, which was
created by the late Joan Jeffers,
a fellow HospiceCare nurse.

Angel of mercy earned her wings
By Jeff Sikorovsky
Development & Communications Associate
Editor’s Note: There are not enough words to express the
sense of loss and sadness we here at HospiceCare feel
after having had to say good-bye to “our Judy.” Her
sudden death in December has left a void that will never
be filled – it was as if she would always be here with us in
body, but now only in spirit. We will miss her laughter, her
smile, her kind words of encouragement, her gentle touch,
and her strong faith. Yet while our hearts are heavy, we all
can take comfort in knowing they are just overflowing
with all the love and joy she gave us each and every day
she was here. Judy touched all of our lives in ways we are
only just now beginning to understand, and in others we
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will continue to uncover as our own lives unfold in the
years to come. Our beloved “Flu Bug” may have traded
in one pair of wings for another, but she will always be
buzzing about us here and there wherever we are.
We will miss you, Judy – heart and soul. D

J

UDITH ANNE DUNNETT, 72, of St. Albans died
Monday Dec. 14 surrounded by loved ones — family,
friends, and colleagues — at the Hubbard Hospice
House two days after suffering a heart attack.
The nurse overseeing her care at the Hubbard House
said, “She just looked like she was sleeping. She opened
her eyes and had a smile on her face before she took her
last breath.”
Continued on the next page

While some have said Judy had a lot of adversity in her life, she never
let that interfere with her daily work or keep her from reaching out to
others. She faced life with perseverance and faith. She lived a full and happy
life before going on to see her husband of 49 years, George (pictured above
with Judy), a long-time hospice volunteer, who died Jan. 29, 2009.
Born to William and Millie (Boothe) Keeler on July 9, 1937 in New
Straitsville, Ohio, Judy grew up and lived in the Kanawha Valley most of her life,
graduating from Charleston High School and the McMillian School of Nursing.
As a nurse of 50 years – 20 with HospiceCare – Judy wore many hats
as a supervisor, mentor, colleague, and friend. She also was a jokester,
delighted in writing poetry and compiling recipes into cookbooks, as well as
sticking it to everyone as an expert shot-giver.
However, the most important things in Judy’s life were her family and
her faith, she was a loving wife, mother, sister, daughter, grandmother, aunt
and Christian – she knew the Lord and the Lord knew her.
During an informal celebration of her life and work the morning after she
died at HospiceCare, about 100 colleagues shared heart-felt stories and
memories of Judy, trying to dry the tears with joy and laughter.
Nurse Gloria Javins, who worked with Judy for 20 years, the last few
closely as CNA supervisors, said, “Her faith preceded her. She had a
childlike faith. She never questioned God. She was always saying, ‘Thank
you, God.’ I wish I could be like her.”
Gloria remembered that Judy gave her a hug as she was leaving work the
afternoon before her heart attack. “You know I love you,” Judy told her.
Clinical Director Jeff Carrier became a hospice nurse after Judy
served as his mother’s hospice nurse. “She’s the reason I’m here today. She
was never in a hurry. She could listen without speaking. I know she’s with
George and she’s OK. She knew where she was going,” he said.
Nurse Jetty Young said Judy told George when he was dying and near
the end of his journey, “When Jesus walks by, just take his hand and it will
be alright.”
Continued on page 18
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A DAUGHTER’S STORY

The Bridge
By Chris Zinn, RN, BSN, CHPN
There are many nurses, living far
away from their family, who put
their lives on hold to take care of
a dying parent. I am a hospice
nurse working in the United
States, but I just wanted to be
a daughter when I returned to
Scotland to be with my father
during his last days.

J

UST as with all patients at end of life, you would
have had to really know my father to understand his
his suffering. He was a great public speaker and a
storyteller. Like many Scots, he loved his whisky. It
loosened his tongue and people gathered around to hear
his amazing stories. That was up until his 80th birthday
party, when he had to apologize in a whispery voice that
he couldn’t speak. He had a great mind, but I never
thought of him as a bridge player. This story is about how
my father had to adapt and develop new coping skills at
the end of his long life—and about the bridge games.
My first trip home to Scotland that year was in April,
for his birthday. He had suspected cancer for some time.
His throat had been sore, and he had gone through a
variety of tests. However, the cancer proved very difficult
to diagnose. When we finally met with the oral consultant,
I could see what lay ahead. My father asked if he could
postpone the biopsy until after his birthday celebration.
Then, he stood up, shook hands with the surgeon and left
the room. The surgeon then told me the mass was close to
his carotid and he might bleed out.
Bleeding out would have been a merciful sudden
ending, but the bleeding was slow and intermittent. I
should have been well prepared to manage this case, and
everyone expected me to. I had worked with patients
with much more difficult symptom management, but this
80-year-old with metastatic head and neck cancer was
my father. I had to suffer with him in a different way. He
was a military man. He spoke often about soldiering on,
14

Chris Zinn’s father, William Riddell, around the time of his
80th birthday and cancer diagnosis.

and it was hard for him to surrender. When I asked him
what his worst fear was, he answered, “Becoming an
invalid,” but he also told me he was not afraid to die.
I was not with my father when they delivered the grim
prognosis. He had insisted that I return home to work; he
did not want to be a burden. He had already met with Jill
from the local hospice when I arrived back in Scotland in
May. I knew he was a challenging case for her. He would
e-mail her his questions.
He preferred to depend on me, because he was a very
private man. Depression, pain, secretions and choking
were the symptoms I helped him with during that visit. He
absolutely refused a feeding tube, even when the coughing
got worse and he could eat less and less. He had watched
his father die with a tracheostomy and a feeding tube,
unable to pull them out because he was restrained. My
father wanted to be in control and try to live normally. He
was still driving and felt good when he was at the wheel.
Continued on the next page

He had always shopped for the groceries, but this became and had fallen against the door. I was distraught. I had to
very dangerous as the disease progressed. Giving up driving push and shove against the door, knowing I might be
was a tremendous loss. My brother and I had to approach
hurting him and wondering what I would find. Finally, I
him about it. He reluctantly accepted, but it completely
was able to squeeze through the crack. Then I had to drag
changed his routine and sense of purpose.
him closer to the bed. My mother was able to use her
I often just wanted to hold my father now, but it would good arm to help me lift him.
not have comforted him. He was the kind of man who
After his fall, I wrote in my journal: “We may have had
shook hands with his grandchildren. He really did not like
our last bridge game yesterday. He had to go back to bed
to be hugged or touched. Talking had been a form of
in the middle of a game.” However, he rallied a little and
intimacy for my parents. I was so sad when I saw him writing agreed to use a wheelchair to conserve his energy for more
notes to her. He grieved about this loss of communication
bridge games. Sometimes, he held off on the morphine so
after 55 years of sharing so much. I
he could play with a sharper focus,
had to interpret, because I could
but he slept a great deal now. I
hear him better and could lip-read
‘How could I ever have
tracked his final decline in a way
his indistinct words.
that I never have with any other
imagined that bridge
We could no longer communicate
patient. I could tell by the way he
would
become
my
father’s
as we used to, so we had to find
played his bridge game that the end
some way of interacting. We began
raison d’etre in those final was coming. Ten days before he
playing cards. When my brother
died, the four of us gathered around
months?
The
bridge
games
flew in from London, the four of
the bed and played the last hand of
us played bridge. It was reminiscent
bridge. He could not remember
gave his life meaning and
of our childhood when we played
what cards he had played and said
purpose
and
eased
his
on rainy days during vacations.
he could not go on. My father did
suffering more than the
We were all transported to a
not die suddenly after winning a
happier time when we were
grand slam in a bridge game, as I
morphine. He was able to
playing. My father became
had hoped. The week before he
use
his
mind
and
connect
passionate about bridge, and it
died, Fiona was the nurse who told
compensated for the other losses.
me that I needed to be his daughter,
with us in a way that felt
There were times I wanted to let
not his nurse. When the syringe driver
like a normal family life.’
him win by playing the wrong card,
was hooked up and a hospital bed
but he would have known. I had to
brought in, he finally surrendered.
play hard to win.
How could I ever have
I returned to the United States for a while when I felt
imagined that bridge would become my father’s raison
he was coping better. In July, I brought the whole family to d’etre in those final months? The bridge games gave his life
Scotland for a vacation. All the grandchildren were drawn meaning and purpose and eased his suffering more than the
into bridge games. There were days we felt hungry as we
morphine. He was able to use his mind and connect with us
continued playing long after the dinner hour. Eating made
in a way that felt like a normal family life. And there was
us feel guilty. My father had lost so much weight and
expression of love, forgiveness, acceptance and gratitude
would not join us for meals because of his choking.
for all we had shared in more than 50 years as a family. That
A month before he died, I was called back to care for last bridge game was our unique way of saying goodbye. 
him after just a few weeks back at work. He mouthed,
Chris Zinn is quality improvement coordinator
“You came at the right time!” This wasted man, lying in
and infection control practitioner at HospiceCare.
bed, was a shadow of the big powerful man he used to be.
Her story has been reproduced here with permission
He refused to let me stay with him at night, but he promised
from the First Quarter 2010 issue of “Reflections on
to ring his bell. One night I was awakened by a loud thump
Nursing Leadership,” published by the Honor Society
of Nursing, Sigma Theta Tau International.
as he hit the floor. He was trying to get to the bathroom
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LOVE LIGHT TREE

Volunteers still keeping spirits bright after 26 years
Despite difficult economic times for many families around the state and nation, HospiceCare’s 26th annual Love Light
Tree fundraising campaign had a record year, collecting a total of $74,000 — almost $7,500 more than in 2008 when
the recession hit and a $1,000 more than in 2007. Our heart-felt thanks goes out to everyone who made this season
our best yet: from the ladies of the Boone Memorial Auxiliary (pictured at their opening reception above), to the Main
Office staff and family who helped fluff the trees at the Charleston Town Center Mall (above center), to the Lewisburg
crew at the Greenbrier Valley Mall, and all of the church and community group members who donated their time and
energy to sit at the trees each day and accept donations. HospiceCare also would like to thank the Charleston Town
Center Mall’s Marketing Director Lisa McCracken and her wonderful staff for their generous support and assistance
year after year after year, as well as the mall’s parent company, Forest City Enterprises. They are such a big part of
what makes our Love Light Tree program so successful. We’d also like to thank our friends at United Bank in the
mall for helping us safely manage the funds we collect each year, and we look forward to doing it all again next year. 
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WORLD’S CHAMPIONSHIP CHILI COOKOFF

World-class chili cooks spice things up for hospice
Bringing the World’s Championship Chili Cookoff east of the Mississippi River for the first time in its 40year history was a risk organizers with the International Chili Society were willing to take — even if Mother
Nature had other plans for the weekend of Oct. 9-11 at Appalachian Power Park in Charleston. Despite a
torrential dourpour and gale force winds Friday evening (which had cooks and volunteers clinging to their tents
to keep them — and their tents — from blowing away), and chilly temperatures and overcast skies Saturday,
more than 5,000 people came out to enjoy the successful weekend and were treated to a beautiful warm, sun-shiny
day on Sunday. The event, featuring 400 cooks competing in red and green chili and salsa contests, raised
several thousand dollars to benefit HospiceCare and the the local MS Society. The winner of the red chili
competition was Maureen Barrett (top left), of Williow Springs, Ill., who had qualified for Sunday’s red chili
round by winning the Last-Chance Chili Cookoff on Friday night. The event is expected to return this fall — let’s
just hope the weather cooperates! Hope to see everyone back to sample some of the world’s best chili! 
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Judy Dunnett

continued from page 13

Volunteer Director Jewell Cook said Judy was her
father’s nurse and told him something similar. “She told me
Dad is ready and told him, ‘Now if anyone comes by and
wants you to go with him, you just go.’”
While she may have known where she was going, no
one else around here seemed to. “We were going to give
her a buzzer as a gift to keep track of her and find her
around the building,” Gloria said, drawing much laughter.
“She felt safe in here with us, especially after George died.
She loved all of us, especially her CNAs.”
“75% of us said we were going to be quitting without
Judy as our supervisor when we moved to the new building,” CNA Amber Blevins said. That was before she and
the rest of the CNAs found out Gloria was taking her place
and that Judy would still be around.
“Judy was my sidekick and she would always give her
opinion. We would trust anything Judy would tell us, even if
we didn’t always agree,” Gloria said.
As for Judy’s plans to head off into the sunset, “Judy
said, ‘This is my retirement,’ ” Gloria said. “She never cut
the strings.”
“She was a mother to us all,” volunteer coordinator
Toni Bee, said.
For longtime HR/payroll associate Angie Matthews,
Judy kept an eagle eye on her through all three of her
pregnancies and helped her raise her babies.
“Judy understood people,” nurse Karen Grove said.
“She loved all of us.”

Dr. Taylor

continued from page 9

family, finding my soul mate, that one true love many of us
never find, and having three wonderful enriching children
who have been my greatest joy in living,” she wrote in the
West Virginia Medical Journal.
“As if that weren’t enough, I have also been honored to
be a physician...I have been given the privilege of sharing
my patents’ deepest concerns, secrets and fears, and I
appreciate even more the weight that this carries.”
Co-worker and close friend Terry Rosenfeld sees the
difference. “She has a great deal of compassion — she’s very
concerned about everyone,” said Rosenfeld, the kitchen and
dietary supervisor at Hubbard House. Since Dr. Taylor’s illness,
“She’s become even more so an advocate for patients.”
Dr. Taylor has dealt with questions about her own future as
honestly with her family as she would with patients.
When Katy said one day, “Wait — I though you were going
to be there for me. You promised you’d help me with my kids
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“She always had time for you,” nurse Scott Casdorph said.
Intake coordinator Pam King said, “She loved recipes
more than anyone else I knew.”
“She was such a wonderful person who could always
make you feel better,” social worker Marissa Pelerito
said, remembering who quick Judy was with a Band-Aid
one time when her daughter, Autumn, needed one.
Bereavement Director Mike Dupay said Judy recited
one of her many poems, “So Don’t Bother Me,” at this
year’s annual HospiceCare memorial service. “She made a
lot of people laugh and we needed that,” he said. “Judy
was a wonderful poet, writing freely and spontaneously and
from her heart. What I will always take from knowing Judy
is that she always led from her heart.”
Employees contributed to have a gold leaf placed on
the Memorial Tree at the Hubbard Hospice House.
Calling hours for Judy were Friday Dec. 18 at
Bartlett-Chapman Funeral Home, with a memorial service
Saturday Dec. 19 at First Baptist Church and burial at
Cunningham Memorial Park, all of which are in St. Albans.
Judy was preceded in death by her sister, Jean Clark,
and brother, Jim Keeler. She is survived by her daughter
Tracey Anne Dunnett of St. Albans; son Keith Douglas
Dunnett and companion Tammy Hurd of Mink Shoals;
and children Michael, Jamie and Tyler Hurd; sister and
brother-in-law, Martha “Marty” and Jim Kemplin of
South Charleston; sister Myrtle Keeler of St. Albans;
sister-in-law and brother-in-law, Peggy and Harold
Bradley of Advance, NC, and many very loved nieces
and nephews. 

some day,” Taylor responded, “I hope to.”
Preparing for her son’s wedding, Dr. Taylor made a crossstitched gift, linked wedding bands with an inspirational saying
around the outside and the bride’s and groom’s names inside.
Katy asked if her mother would make her one some day.
“And I said, ‘Yes, but maybe I’d better work it up and then
show you how to finish it,’ ” Dr. Taylor said. “She’s asked a
lot of those kinds of questions. But we don’t dwell on it.” 
Pictured at right with
nurse Lora Bowens, RN,
Dr. Taylor bought wigs and
started wearing them before
her hair entirely fell out
because she wanted to look
normal for her patients. “The
job here could not be about
me,” she said, adding that
she had her hair stylist cut
her favorite wig to match
her normal hairstyle.

Come Spend the Day with Us!
Our Adult Day Care Center
caters to the entire community,
not just hospice patients.
Come enjoy all the comforts
of home in a safe, supervised
facility run by caring and
experienced professionals!
Hot meals and snacks served
throughout the day.
Easy access with free parking
right at the front door.
New rates available to meet
your changing financial needs!!!
CALL US TODAY:
(304) 925-2770
4715 MacCorkle Avenue, Charleston
The Kanawha Senior Enrichment Center
is a HospiceCare Program.
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Contact Us
Serving: Boone, Braxton, Clay, Fayette, Greenbrier, Jackson, Kanawha, Lincoln, Mason,
Monroe, Nicholas, Pocahontas, Putnam, Roane, Summers and Webster counties

Main Office

Lewisburg Office

Summersville Office

1606 Kanawha Blvd., W.
Charleston, WV 25312-2536
(304) 768-8523 / (800) 560-8523
Fax: (304) 768-8627

223 Maplewood Avenue
Lewisburg, WV 24901
(304) 645-2700 / (800) 237-0842
Fax: (304) 645-3188

1129 Broad St., Suite 300
Summersville, WV 26651
(304) 872-7431 / (800) 523-0561
Fax: (304) 872-7432

Hubbard Hospice House

Boone County Office

Adult Day Care Center

1001 Kennawa Drive
Charleston, WV 25311
(304) 926-2200 /Fax, (304) 926-2238

467 Main Street
Madison, WV 25130
(304) 369-0183 / Fax: (304) 369-5842

4715 MacCorkle Blvd., S.E.
Charleston, WV 25304
(304) 925-2770

Or visit us online at: www.hospicecarewv.org
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Caring volunteers prep room for transformation
HospiceCare would like to thank the volunteers from Commercial Insurance Services
who performed the tedious and labor-intensive task of stripping wallpaper off the
living room walls at the Hubbard Hospice House as part of the United Way’s annual
Day of Caring Sept. 16, 2009. Their hard work cleared the way for a beautiful redesign
of the living room (top) that is now more cheerful, relaxing and inviting for patients
and their families and guests who visit the house each day. 
NON-PROFIT
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